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Grafton Chamber of Commerce & Industry 

Guest Speaker:  
Hugh MacKayñWhat makes us Tick? 

Wed 10th November 1.00 pm  
FREE All welcome Next to Wendy's  

Grafton Shoppingworld (see page 3) 
  

Chamber Breakfast  
òSpotlight on South Graftonó  

Wed 17th November 7.00 am  
$15/$18 All welcome 

Alchemy at The Emporium 
Skinner St South Grafton (see page 4) 

 

Chamber Meeting 
Wed 24th November 5.30 pm  

All members welcome 
Caringa Enterprises room  

Through St, South Grafton 
 

MAJOR EVENTS 

Jacaranda website   

Jaca Thursday 4th Nov  

Venetian Carnival Fri 6th Nov 

Jaca Floats Sat 7th Nov 
 

Christmas Concert  
10th December 4 pm Market Square 

Also in this Newsletter 

Christmas in Grafton 

Chamber Breakfast 17th November  

Hugh Mackay speaks in Grafton  

Newsletter Advertising 

BCU 2010 Bill Usher Agricultural Grant 

News and Features Summary  
Click on the links to bring up additional news held on our website.  

Regional Development Aust Northern Rivers Regional Plan! 
This document is under consultation which provides a vision for 
our region to 2020 and the strategy for RDA Northern Rivers 
until 2012. It includes goals, outcomes and the process of 
reviewing and developing the plan further as well as a regional 
profile with detailed information about people, geography, 
economy, services and environment. To download the document  
 

Training and Network Events UPDATE  Including: 
Workcover Workplace Bullying workshop, ACL Product Safety 
Webinar, ETC DIPLOMA in Management, NORBEC courses and 
The Calstar Bearings Trade Show  GO TO UPDATE 
 

10 Big Ideas to grow the Northern Rivers! 
The NSW Business Chamber has launched its 
document on 10 big Ideas to support the 
Northern Rivers region to grow.  Thus 
covers Clarence Valley to Tweed Valley. This 
document is as a result of consultation for 
the last six months.GO TO ITEM 
 

Council RATES: Special Variation Consultation  
The Grafton Chamber would like to thank everyone who 
submitted their views on this matter.  The Chamber official 
response was in the negative, requesting more details on 
reforms and savings being made by the Council since 
amalgamation and urging the Council to use the additional funds 
to develop the local economy, so subsequent rate increases can 

be better absorbed by the community. See Presidentõs 
report  Our full response can be found on our website 
 

Your Chamber membership funds the production of this newsletter 

5 reasons to join  
the Grafton Chamber  
of Commerce & Industry 

mailto:office@GraftonChamber.org.au
http://www.graftonchamber.org.au/
http://www.caringa.com.au/index.html
http://www.jacarandafestival.org.au/
http://www.rdanorthernrivers.org.au/index.php?row=672&field=05_FileList_document
http://www.graftonchamber.org.au/contact_50_593472720.pdf
http://www.graftonchamber.org.au/index_50_3090713905.pdf
http://www.graftonchamber.org.au/contact_58_3140449639.pdf
http://www.graftonchamber.org.au/index_50_3090713905.pdf
http://www.yoohoo.com.au/
http://www.graftonchamber.org.au/index_44_2288703608.pdf
http://www.graftonchamber.org.au/index_44_2288703608.pdf
http://www.graftonchamber.org.au/index_44_2288703608.pdf
http://www.tursa.com.au/


From the Presidents Desk... 

Grafton Chamberõs  
Activities and Events 

Welcome all to Jacaranda. It is that time of the year again when we 
move into our festive mood, don our purple clothes, and greet our new 
Jacaranda Queen and Princess. 
A special welcome to all of our visitors who come from far and wide to 
admire our beautiful city. It is great to see the Clarence Valley 
Ramblers and Ramblers from all over Australia back in Grafton for 
Jacaranda. Not only do they appreciate the beauty of our City, but 
they contribute significantly to small business in Grafton. Welcome 
and thank you. This year, there are over 120 vans.   Grafton is well on 
its way to becoming an RV friendly town, and this will contribute 
greatly to our economy. 
It is very fitting this year that the Jacaranda guest of Honour is our 
very own Spiro Notaras.  Spiro has been a member of our community 
for his whole life and he and his family have contributed much to our 
city, the most recent being the restoration and opening of our 
Saraton Theatre. Congratulations Spiro, and thank you from all of us. 
On a more serious note, your Chamber has been active in assessing the 
business community feelings towards the proposed 2.5% rate rise 
being considered by Clarence Valley Council. 
At the many public meetings, we were informed that Council finances 
were healthy, and it was suggested that the extra money could go to 
fixing a few km of road, or additional kerbing and guttering and the 
like.  The Chamber felt that this was a very vague proposal, that it 
had not been really justified, and that it was difficult to see what 
benefits would flow on to our members.  The timing of such an 
increase is also not good, coming of the knowledge that 108 Telstra 
jobs would be lost and a further interest hike by the Reserve Bank. 
The Chamber is not per se opposed to an increase in rates, BUT, this 
needs to be well justified and devoted to a particular project that is 
not covered by our general rate and would benefit the whole 
community. To this extent, we have suggested Council go back to the 
drawing board. Consult with the community, come up with any draft 
proposal, and fully evaluate it. To take this further, The Chamber 

would welcome the development of a long term (10 year) 
vision for the City of Grafton. Such development to 
include the whole community and the Chamber would be 
happy to take a major role in coordinating a future vision 
statement for our City. 

Have a great Jacaranda 
 Jeremy Challacombe,  President. 

Grafton Chamber  Commerce & Industry 

 

Grafton Chamber of Commerce & Industry  

PO Box 502, Grafton 2460 

Ph  (02) 6642 6183 Fax (02) 6642 1272  

Executive Officer James Patterson 

Mob/Txt 0457 768 641  
 

EXECUTIVE COMMITTEE  

Jeremy Challacombe 

(President)     6642 3336 

Noel Smith      

(Vice President)        6643 5551 

Janet Ocholla     

(Secretary)             6642 6183 

Glenn Thompson 

(Treasurer)             6642 7555 

Ray Chesher             6642 6183 

Alan Masson            6640 3089  

Sandy Stewart          0411 845 290 

Cllr Craig Howe         0418 845 201 

(Council Representative) 

Banner Ad (19 x 2cm)        $ 40 per month 

1/8 page (9cm x 6cm)        $ 50 per month 

1/4 page (19cm x 6cm)      $ 90 per month 

1/2 page (19cm x 12cm)    $160 per month 

All copy and artwork must be received before the 2nd of 

the month. Any member interested in advertising in the 

newsletter email or phone the Chamber on 6642 6183   

ADVERTISING 

mailto:graftonchambercomm.industry@gmail.com?subject=Chamber%20Advertising%20Newsletter
mailto:office@GraftonChamber.org.au?subject=advertising


Hugh Mackay 
Speaking 1 pm 
Wed 10th Nov 
Shoppingworld 

 

The Grafton Chamber has asked Academic and 
Writer Hugh Mackay to stop in Grafton during his 
book tour to speak on his latest book titled òWhat 
Makes Us Tick?ó.  Hugh Mackay has spent most of 
his working life exploring why we do the things we do, 
ranging from the television programs we watch or the 
politicians we vote for, to the decisions that shape 
our lives - who (or whether) to marry, where to live, 
whether to have children, what job to do. Part 
reflection, part psychological analysis, Mackayõs 
conclusions go to the heart of some of lifeõs big 
questions. 
The Grafton Chamber, with our members Collins 
Booksellers and Grafton Shoppingworld are pleased 
to bring Hugh Mackay to speak to Grafton and share 
his insights on this fascinating subject.  The free 
presentation will be at Grafton Shoppingworld (near 
Wendyõs) on Wed 10th November, starting 1 pm. 

 Wendyõs special offer: coffee and scones only $4.00 

Clarence Ahead  
Harwood Sugar Mill Walk   
Thurs 11th November 

The next Clarence Ahead function will provide a 
unique guided tour of the Harwood Sugar Mill and 
Refinery, followed by a relaxed buffet dinner 
and networking at the Harwood ôHiltonõ Hotel.  
Please note the following arrangements: Meet at 
the Harwood Sugar Mill, 6.00 pm sharp start, 
stragglers will miss out! Hard hats and vests will 
be provided. Covered footwear must be worn. 
Ladies are to wear slacks/jeans. Anyone not 
wearing appropriate attire will not be able to 
take part in the tour 

Only 60 places are available.  
For further information and bookings contact  

Des Plunkett on 6643 3044  

Australia Day 
Citizen Awards 
nominations open 

Nominations  are called for the Clarence Valley Council 
Australia Day Awards to be held on Australia Day at 
Copmanhurst Sportsground next year. 

The categories are Citizen of the Year, Young Citizen 
of the Year (25 yrs or less), Good Neighbour, 
Community Organisation, Young Sports Achievement, 
Sports Achievement, Creative: Visual & Performing 
Arts, Young Creative: Visual & Performing Arts and 
Cultural Contribution.    Nominations close on Tuesday 
2nd December 2010. For further information 
contact : Sue Hughes, Chair, Australia Day Committee 
via the Council.   

Nominations forms available on the Council website on: 
http://www.clarence.nsw.gov.au/content/uploads/
Nomination_Form__Australia_Day_Awards_2011.pdf 

http://www.clarence.nsw.gov.au/content/uploads/Nomination_Form__Australia_Day_Awards_2011.pdf
http://www.clarence.nsw.gov.au/content/uploads/Nomination_Form__Australia_Day_Awards_2011.pdf
http://www.clarence.nsw.gov.au/cmst/cvc009/nova.asp
http://www.cvreview.com.au/news/news.html


Join and Support the Chamber Support YOU! 
MEET YOUR EXECUTIVE TEAM 

NOEL SMITH (VICE PRESIDENT) 
LOW PRESSURE SURF COMPANY 

Noel is the man behind Low 
Pressure Surf Company in Prince 
St, Grafton, which will be 
celebrating 10 years of trade and 
service in the Clarence Valley on 

15th November! 
Noel learnt his trade during his years at 
Mackellyõs, and made the move to own his own 
businessñtaking over a vacant newsagents 
premises in 2000 to create his company which 
is recognised at a premier supplier of Surf 
clothing, accessories and hardware.  
Noel is a passionate supporter of small 
business, and operates under the philosophy 
that his business success is linked to the 
success of his neighbours.  He is the Convener 
of the City Centre Traders group, which has 
worked on issues like Footpath Use policies and 
events like Crazy Day and Prince St Christmas 
trade. Its obvious he is liked and respected ñ 
it is not unusual to see other business people or 
visitors stopping for a quick chat as they pass.  
Noel is offering a week of celebrations from 
Monday the 15th November with BBQõs, 
refreshments, giveaways and bargains and of 
course CAKE! 

The Coffee Club, Grafton Franchise owners Ashley and Karen Semitecolos and their team 
were awarded Second over 271 others in the competition for the Best Coffee Club in 
Australia.  The process involved mystery shoppers, marketing competitions, interviews and 
questionnaires.  Congrats.  ALSO the Clocktower Hotel has been nominated in the AHA 
Excellence Awards in two categoriesñBest Sports Bar and Best Pub TAB.  It shows that 
Grafton businesses can and DO set National standards of Excellence! 

ur thanks to Rhyl Penfold of the 
Australian Tax Office for outlining 
the new 
Business 

A s s i s t a n c e 
Visits (designed 
to  support 
A c c o u n t a n t s 
and business 
owners) and about the Commissioner's 
Guarantee and other support available 
through the regional ATO office. If you 

missed this 
important and 
b e n e f i c i a l 
i n f o r m a t i o n 
contact the 
ATO via the 
website links on 

Page 5. Also to Ashley and Karen and their 
team at The Coffee Club Shoppingworld for 
hosting the eventña wonderful breakfast. 
Our next Chamber Network event will be 
WEDNESDAY 17th November at Alchemy, 
The Emporium, Skinner St South Grafton 
starting 7 am.  Members $15 Non 
Members $18ñincluding Breakfast and 
Guest Speakers with the focus on South 
Grafton. 

O 

http://www.graftonchamber.org.au/
http://www.westlawn.com.au/


In this regional drive the Grafton Nortec 

office placed 85 jobseekers, and the 

Yamba office placed 53 jobseekers. 

Congratulations to the Spring into Skinner 
Street Organising Committee.  The result was a 
credit to the skill and hard work of the local 
communityðboth as a celebration of the 
completion of the Street works and the vibrant 
return of the South Grafton CBD.  Pictures of 
the event can be found on our website. 

Free and helpful Tax Assistance from 

the ATO ñ No strings attached! 
Below are the links to the Australian Taxation 

Office's pages: 

''Free and helpful tax assistance - no 

strings attached'' 
 http://www.ato.gov.au/businesses/content.asp?

doc=/content/77828.htm  

and ''Measures to help small business meet 

their tax obligations'' .  
http://www.ato.gov.au/businesses/content.asp?

doc=/content/00196536.htm 

WELCOME to our 
newest and our 

returning members. 
Collins Booksellers 

Ace Telco Pty Ltd 

The Quality Inn 

Trade Night 2010  

Grafton ñWed 24th November  

6 pm til 10.30 pm  

Over 50 stands and Demonstrations 
from trade companies including: 

Kinchrome      Alltrade  

Metabo Trailer      JW Ross  

Makita    Hitachi Tools  

Kerrick     Total Rubber  
and many more ... 

Sponsored and organised by  

CALSTAR BEARINGS and RESCO (Grafton) 

       28 Queen St  Grafton          70 -72 Spring St  

          South Grafton        . 

A Unit of Bearing Service Pty Ltd 

For information and your invitation  

Contact Stephen Pearce on 6642 2666 

and mention this advert  

2010 BCU  Bill Ussher Agricultural  Grant 
For an application and more information on Grant click here 

The $11,000 Grant recognises the 
vital contribution farmers make to rural 

Australia. Consisting of two awards, 

valued at $7,700 and  $3,300 

respectively, the grant was designed to 

help farming families and those involved 

in agricultural pursuits to undertake 

formal or informal education to keep 

abreast of industry changes, innovation 

and new technology. The grant is to be 

used to fund ongoing formal or informal 

education in the field of agriculture or 

business, for example:  

-  accessing new markets (domestic 

or overseas) 

- implementing up-to-date farming 

practices  

-  introducing new stock or species 

-  improving business practices. 

Education may be formal, accredited or 

non-accredited courses, industry 

seminars/conferences or research 

through site visits to ôbest practiceõ 

farms further than six hoursõ drive 

from the applicantõs property (including 

interstate or overseas). 

Key Dates:  

10 December, 2010   Applications close 5pm 

 31 January, 2011       Farm visits completed 

  8 February, 2011      Winners announced 

Completed applications can be mailed to: 

2010 BCU Bill Ussher Agricultural Grant 

Attn: Lisa Cross  PO Box 1563 Coffs 

Harbour, NSW 2450 

Alternatively, applications can be faxed 

to (02) 6652 8752 or dropped into any 

BCU branch in a sealed envelope marked 

to the address above. For assistance in 

completing this application form, 

contact a BCU business manager. 

http://www.graftonchamber.org.au/contact_53_979360296.pdf
http://www.graftonchamber.org.au/contact_53_979360296.pdf
http://www.ato.gov.au/businesses/content.asp?doc=/content/77828.htm
http://www.ato.gov.au/businesses/content.asp?doc=/content/77828.htm
http://www.ato.gov.au/businesses/content.asp?doc=/content/00196536.htm
http://www.ato.gov.au/businesses/content.asp?doc=/content/00196536.htm
http://www.nortecltd.com.au/
http://www.bcu.com.au/agri/bcu_bill_ussher_agricultural_grant_2009/2010_bcu_bill_ussher_agricultural_grantt
http://www.bcu.com.au/


CHRISTMAS IN THE GRAFTON CBD 
A group of local business people with the Riverside Church in Bent Street, are 
organising a Market Square Christmas event on Friday the 10th December, 2010, with 
Singers, Choirs from local schools, stalls and a farmerõs market.  It will run from 3.30ñ
4.00 pm until approximately 8.30 pm.  It would be a great time to make your windows 
and activities particularly festive with the additional people walking through the CBD. 
 

In the UK, the Council, Businesses and Community form a partnership group which funds òTown 
Centre Managersó (TCM), a Co-ordinator of activities, promotions and information.  The role is 
paid  from 50% by Council to in some cases 100% by local Major businesses such as Sainsbury's, 
Boots (Chemist Chain) Marks & Spencers and Banks such as Nat West.  They understand that 
partnership with a Council actively supporting the CBD is the only way the CBD street can 
survive.  In the document below, Boots have summarised a plan of attack for Christmasñnotice 
that there is a tactic understanding that they will have the support of Council officers and 
activities to enhance the seasonal trade!.  Having worked as a Town Centre Manager, I can state 
that over 500 town and city centres have benefited from this low cost, co-ordinated approach. 

http://www.kencasson.com.au/

