g November 2010

Diary Dates

Guest Speaker:

Hugh MacKayfi What makes us Tick?
Wed 10th November 1.00 pm

FREE All welcome Next to Wendy's

Grafton Shoppingworld (see page 3)

Chamber Breakfast
oSpotlight on Sc

Wed 17th November 7.00 am

$15/$18 All welcome

Alchemy at The Emporium

Skinner St South Grafton (see page 4)

Chamber Meeting

Wed 24th November 5.30 pm
All members welcome

Caringa Enterprises room
Through St, South Grafton

MAJOR EVENTS

Jacaranda website

Jaca Thursday 4th Nov
Venetian Carnival Fri 6th Nov
Jaca Floats Sat 7th Nov

Christmas Concert
10th December 4 pm Market Square

G6rafton Chamber of Commerce & Industry

e

Nsietter

CONTACT Email : office@GraftonChamber.org.au
News and Features Summary

Click on the links to bring up additional news held on our website.
Regional Development Aust Northern Rivers Regional Plan!
This document is under consultation which provides a vision for
our region to 2020 and the strategy for RDA Northern Rivers
until 2012. It includes goals, outcomes and the process of
reviewing and developing the plan further as well as a regional
profile with detailed information about people, geography,
economy, services and environment. To download the document

Training and Network Events UPDATE Including:
Workcover Workplace Bullying workshop, ACL Product Safety
Webinar, ETC DIPLOMA in Management, NORBEC courses and
The Calstar Bearings Trade Show GO TO UPDATE

10 Big Ideas to grow the Northern Rivers!
The NSW Business Chamber has launched its
document on 10 big Ideas to support the
Northern Rivers region to grow.  Thus
covers Clarence Valley to Tweed Valley. This
document is as a result of consultation for
the last six months.6O TO ITEM

Council RATES: Special Variation Consultation

The 6Grafton Chamber would like to thank everyone who
submitted their views on this matter. The Chamber official
response was in the negative, requesting more details on
reforms and savings being made by the Council since
amalgamation and urging the Council to use the additional funds
to develop the local economy, so subsequent rate increases can

be better absorbed by the community. S € € Presi
report Our full response can be found on our website

Your Chamber membership funds the production of this newsletter

7
% Tursa Employment
“y ﬁ%’ & Training

Need Staff? Need Work?
call 1800670914
Need Training?
call 1800 266 425

www.tursa.com.au
YAMBA 22 Coldstream Street

Ph. (02) 6646 1568 Fax (02) 6646 1757
Email: tursa.yamba@tursa.com.au
MACLEAN 48 River Street
Ph. (02) 6645 5111 Fax (02) 6645 5979
Email: tursa.maclean@tursa.com.au
GRAFTON 92 Fitzroy Street

Ph. (02) 6643 5200 Fax (02) 6643 3500
Email: tursa.grafton@tursa.com.au

Your Regional

Jeb

Services Australia
people «¢kills -Jobs

AN AUSTRALIAN GOVERNMENT INITIATIVE

Also in this Newsletter
Christmas in Grafton
Chamber Breakfast 17th November
Hugh Mackay speaks in Grafton
Newsletter Advertising
BCU 2010 Bill Usher Agricultural Grant
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iy Grafton Chamber 0s
" Activities and Events

From the Presidents Desk...
Welcome all to Jacaranda. It is that time of the year again when we

. move into our festive mood, don our purple clothes, and greet our new
Jacaranda Queen and Princess.

A special welcome to all of our visitors who come from far and wide to
admire our beautiful city. It is great to see the Clarence Valley
Ramblers and Ramblers from all over Australia back in Grafton for
Jacaranda. Not only do they appreciate the beauty of our City, but
they contribute significantly to small business in Grafton. Welcome
and thank you. This year, there are over 120 vans. Grafton is well on
PO Box 502, Grafton 2460 its MJ/r?yTTo becomninrgn an RV friendly town, and this will contribute

reatly to our economy.

i (PR CIeREE (GHERS [Fess (O Ciesits Hayre ISI,IT is vir'y fitting Thisyyear' that the Jacaranda guest of Honour is our
Executive Officer James Patterson yery own Spiro Notaras. Spiro has been a member of our community

Grafton Chamber of Commerce & Industry

Mob/Txt 0457 768 641 for his whole life and he and his family have contributed much to our
city, the most recent being the restoration and opening of our

EXECUTIVE COMMITTEE Saraton Theatre. Congratulations Spiro, and thank you from all of us.
Jeremy Challacombe On a more serious note, your Chamber has been active in assessing the
(President) 6642 3336 business community feelings towards the proposed 2.5% rate rise

_ being considered by Clarence Valley Council.

Noel Smith At the many public meetings, we were informed that Council finances
(Vice President) 6643 5551 were healthy, and it was suggested that the extra money could go to
Janet Ocholla fixing a few km of road, or additional kerbing and guttering and the

like. The Chamber felt that this was a very vague proposal, that it

SR, 6642 6183 had not been really justified, and that it was difficult to see what
Glenn Thompson benefits would flow on to our members. The timing of such an
(Treasurer) 6642 7555 increase is also not good, coming of the knowledge that 108 Telstra
Ray Chesher 6642 6183 jobs would be lost and a further interest hike by the Reserve Bank.
Alan Masson 6640 3089 The Chamber is not per se opposed to an increase in rates, BUT, this
needs to be well justified and devoted to a particular project that is
Sandy Stewart 0411845290  not covered by our general rate and would benefit the whole
Cllr Craig Howe 0418 845 201  community. To this exftent, we have suggested Council go back to the
(Council Representative) drawing board. Consult with the community, come up with any draft

proposal, and fully evaluate it. To take this further, The Chamber
would welcome the development of a long term (10 year)
vision for the City of Grafton. Such development tfo
include the whole community and the Chamber would be
happy fo take a major role in coordinating a future vision
statement for our City.

CHESS Employment and Support Have a great Jacaranda

Services can find you the right Jeremy Challacombe, President.
. . Grafton Chamber Commerce & Industry
person and support you with their
start up wages (up to six months) ADVERTISING
Conditions Apply. CHESS also helps 2 2d (19 x 2 20 ]
the worker and the employer with: l/agner (9( X 6cm; 250 per mon:h
Work gear, Clothing, Work Tickets page {7cm x ocm per mon
d On the Job S + if ded 1/4 page (19cm x 6cm)  $ 90 per month
Se R nE s 0 L PRITE T NEECes 1/2 page (19cm x 12cm)  $160 per month

Phone CHESS for Al q K b ved b he 2nd
e hformadion EDri;alfgi%ent copy and artwork must be received before the 2nd of
Grafton 6644 3222 Shrioes

Yamba 6646 8911

CHESS

employment & support services

the month. Any member interested in advertising in the
newsletter email or phone the Chamber on 6642 6183
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Australia Day
Citizen Awards

nominations open

Nominations are called for the Clarence Valley Council
Australia Day Awards to be held on Australia Day at
Copmanhurst Sportsground next year.

The categories are Citizen of the Year, Young Citizen
of the Year (25 yrs or less), Good Neighbour,
Community Organisation, Young Sports Achievement,
Sports Achievement, Creative: Visual & Performing
Arts, Young Creative: Visual & Performing Arts and
Cultural Contribution. Nominations close on Tuesday
2nd December 2010. For further information
contact : Sue Hughes, Chair, Australia Day Committee
via the Council.

Nominations forms available on the Council website on:
http://www.clarence.nsw.gov.au/content/uploads/

II NN

Cloarence valley

Nomination_Form__ Australia_Day Awards 2011.pdf

/-/m\e éujerj, First ;L/ow\e. éuym and Pra/aerly Tnvestors

You're invited to come along to our free
Housing and Property Investment Information Evening

You will hear from experts in the fields of -

* Banking (Summerland Credit Union)

* Your local property market (Bailey & Gough First National
Real Estate)

* Property Investment taxation issues (WHK Accountants)

+ Conveyancing purchase and sale process (Commodore
Conveyancing)

You will also be able to talk to representatives from -

+ The Australian Taxation Office
+ NSW Office of State Revenue
+ Clarence Building Consultants
+ Grafton Pest Management

% " Dont wiss iy fantastic opportunity to learn
vy

’{*ﬁ more about property owmrJ/tl/a and Ihveffmﬂ
Date November |5th

Timne
WAE"(

5.30 pm for 6.00 pm start

Grafton Community Centre
59 Duke St, Grafton

Please RSVP to 1300 802 222 by Thursday | Ith November

Lfﬁ/\l f‘t’/f’t thiments will be /:row')e:) Ffree of c/mrge.
COMMODORE
CORVEYANCING

Summerland
> oy & 3 CREDIT UNION

M. 5o

1300 802 222 «

summerland.com.au
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WHAT Hugh Mackay

Us ~ Speaking 1 pm
TiIck? Wed 10th Nov |
T TEN DESRES TN oAV s shoppingwol"ld

HUGH MACKAY

The Grafton Chamber has asked Academic and
Writer Hugh Mackay fo stop in Grafton during his
book tour to speak on WhHas
Makes Us . THugh Mackay has spent most of

his working life exploring why we do the things we do,
ranging from the television programs we watch or the
politicians we vote for, to the decisions that shape

our lives - who (or whether) to marry, where to live,
whether to have children, what job to do. Part

¥

refl ecti on, part psychol og
concl usi ons go to the hear
questions.

The 6Grafton Chamber, with our members Collins

Booksellers and Grafton Shoppingworld are pleased

to bring Hugh Mackay to speak to Grafton and share

his insights on this fascinating subject. The free

presentation will be at Grafton Shoppingworld (near

Wendy6s) on Wed 10th Novembe
Wendydbs special offer: coffee

Clarence Ahead
Harwood Sugar Mill Walk
Thurs 11th November

The next Clarence Ahead function will provide a
unique guided tour of the Harwood Sugar Mill and
Refinery, followed by a relaxed buffet dinner
and networking at the Hagr
Please note the following arrangements: Meet at
the Harwood Sugar Mill, 6.00 pm sharp start,
stragglers will miss out! Hard hats and vests will
be provided. Covered footwear must be worn.
Ladies are to wear slacks/jeans. Anyone not
wearing appropriate attire will not be able to
take part in the tour

Only 60 places are available.

For further information and bookings contact
Des Plunkett on 6643 3044

Fralton-47 Guesesn 5
S BETO

Yamba-1234 Yamiba kd,
il BEE

M the leader in focal news

Tuar hmmer d e e s Horogeaa

agpe oOne cup’'s not enough..
to reoad throwgh an edition of the
Clarence Valley Rewview

i

With ower 100 community condributed
s and speoris arficles every wesk if's

the read of your life
—_—
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Join and Support the Chamber Support YOU!
MEET YOUR EXECUTIVE TEAM ur thanks to Rhyl Penfold of the
: ‘ — Australian Tax Office for outlining
{ the new _ . o
e Business ja
: Assistance
\ /‘I Visits (designed
& L A% ! to support
NOEL SMITH (VICE PRESIDENT) :nii cou QJs?nnezz
LOowW PRESS_URE SURF COMPANY owners) and about the Commissioner's
Noel is the man behind Low |Guarantee and other support available
Pressure Surf Company in Prince |through the regional ATO office. If you
(M St, Grafton, which will be . missed this
celebrating 10 years of trade and important  and
service in the Clarence Valley on . b enefic la |
15th November! y ginformation
Noel learnt his trade during his years at CONEET e
~ J Y WM ATO via the
Ma.ck?l I.yos, and made t website. links on
businessfi faking over a vacant newsagents |Pgge 5. Also to Ashley and Karen and their
premises in 2000 to create his company which |team at The Coffee Club Shoppingworld for
is recognised at a premier supplier of Surf |hosting the eventfi a wonderful breakfast.
clothing, accessories and hardware. Our next Chamber Network event will be
Noel is a passionate supporter of small | WEDNESDAY 17th November at Alchemy,
business, and operates under the philosophy | The Emporium, Skinner St South Grafton
that his business success is linked to the |STarting 7 am. Members $15  Non
success of his neighbours. He is the Convener lé/\ernber's $18f including  Breakfast and
: : uest Speakers with the focus on South
of the City Centre Traders group, which has [gn £40n
worked on issues like Footpath Use policies and =
events like Crazy Day and Prince St Christmas
trade. Its obvious he is liked and respected fi
it is not unusual to see other business people or
visitors stopping for a quick chat as they pass.
Noel is offering a week of celebrations from
Monday t he 15t h Novemb
refreshments, giveaways and bargains and of
course CAKE! 5

The Coffee Club, Grafton Franchise owners Ashley and Karen Semitecolos and their team
were awarded Second over 271 others in the competition for the Best Coffee Club in
Australia. The process involved mystery shoppers, marketing competitions, interviews and
questionnaires. Congrats. ALSO the Clocktower Hotel has been nominated in the AHA
Excellence Awards in two categoriesfi Best Sports Bar and Best Pub TAB. It shows that
Grafton businesses can and DO set National standards of Excellencel

* n
_ sy new plant equipment t
B emares C(jLlipMen
i Ring Westiawn - Whe!
Y pﬂ-sounll.sld & 6)

Leasing ¢ Insurance Premium Funding
service ' '
e ending or commercal Commercial Hire Purchase o Chattel Mortgage

brokerage service

' vatiored fnanclial solitions Gompetitive\MarketRatesAvailable
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® 2010 BCU Bill Ussher Agricultural Grant

For an application and more information on Grant click here

bcue

The $11,000 Grant recognises the
vital contribution farmers make to rural
Australia. Consisting of two awards,
valued at $7,700 and $3,300
respectively, the grant was designed to
help farming families and those involved
in agricultural pursuits to undertake
formal or informal education to keep
abreast of industry changes, innovation
and new technology. The grant is to be
used to fund ongoing formal or informal
education in the field of agriculture or
business, for example:

- accessing new markets (domestic
or overseas)
- implementing up-to-date farming
practices
- introducing new stock or species
- improving business practices.
Education may be formal, accredited or

fre t
‘ g ° Sat. 4" Ser*

Congratulations to the Spring into Skinner
Street Organising Committee. The result was a
credit to the skill and hard work of the local
communityd both as a celebration of the
completion of the Street works and the vibrant
return of the South Grafton CBD. Pictures of
the event can be found on our website.

Trade Night 2010

i Wed 24th November

Grafton
6 pm til 10.30 pm

Over 50 stands and Demonstrations

from trade companies incl
Kinchrome
Metabo Trailer

Total Rubbe

Kerrick
and many more ...

Sponsored and organised by

CALSTAR BEARINGS

28 Queen St Grafton
South

A Unit of Bearing Service Pty Ltd
For information and your invitation
6642 2666

Contact Stephen Pearce on
and mention this advert

Alltrade
JW Ross
Makita Hitachi Tools

and RESCO (Grafton)
70 -72 Spring St

non-accredited courses, industry
seminars/conferences or research

through site visits
far ms further t han
from the applicanté
interstate or overseas).

Key Dates:

10 December, 2010Applications close 5pm
31 January, 2011  Farm visits completed
8 February, 2011  Winners announced

Completed applications can be mailed to:
2010 BCU Bill Ussher Agricultural Grant

Attn: Lisa Cross PO Box 1563 Coffs
Harbour, NSW 2450

Alternatively, applications can be faxed
to (02) 6652 8752 or dropped into any
BCU branch in a sealed envelope marked
to the address above. For assistance in
completing this application form,
contact a BCU business manager.

Aug 1si—MNov Bth

From Mambucca to the
Twoad=—"1he North Coast
Grand Employment
Challenge!

EMPLOYERS - Lodge your
job vacandy during the
campaign for a chance bo
win §1000 for the charity
of your choice!

In this regional drive the Grafton Nortec
office placed 85 jobseekers, and the
Yamba office placed 53 jobseekers.

WELCOME to our
newest and our
returning members.

Collins Booksellers
Ace Telco Pty Ltd

uding: The Quality Inn

Business
loans that
come 10 you

D Business loans up to $7 million*

D Our lenders are available after
hours and on weekends at a time
and location that suits you

D Local knowledge and experience

4 Fast, easy, convenient
D Applications processed locally

And...BCU’s loyalty rebate program
may save your business big dollars!
The more banking you do with BCU,
the more you save.

{01300 228 228
Alwww.bcu.com.au
Let’s talk banking

*Loans available to approved applicants only. Terms
and conditions apply. Interest rates, fees and charges
are payable and are subject to change without notice
For full terms and conditions of BCU's loyalty rebate
program, see BCU's Fees and Charges Schedule
Bananacoast Community Credit Union Ltd

ABN 50 087 649 750 AFSL No. 241077. 07254/0807

Free and helpful Tax Assistance from
the ATO fi No strings attached!

r Below are the links to the Australian Taxation

Office's pages:

"'Free and helpful tax assistance - no

strings attached'’
http://www.ato.gov.au/businesses/content.asp?

Grafton

doc=/content/77828 .htm

and ''Measures to help small business meet

their tax obligations''
http://www.ato.gov.au/businesses/content.asp?

doc=/content/00196536.htm
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CHRISTMAS IN THE GRAFTON CBD
A group of local business people with the Riverside Church in Bent Street, are
organising a Market Square Christmas event on Friday the 10th December, 2010, with
s*

Singers, Choirs from | ocal school s, stallh
4.00 pm until approximately 8.30 pm. It would be a great time to make your windows
and activities particularly festive with the additional people walking through the CBD.

I n the UK, t he Counci |, Businesses and Communi y
Centre Manager sardingtdr@fMictivitias, pomotions and information. The role is

paid from 50% by Council to in some cases 100% by local Major businesses such as Sainsbury's,

partnership with a Council actively supporting the CBD is the only way the CBD street can
survive. In the document below, Boots have summarised a plan of attack for Christmasfi notice
that there is a tactic understanding that they will have the support of Council officers and

Boots (Chemist Chain) Marks & Spencers and Banks such as Nat West. They understand that *

It’s true that the Christmas
period provides as much as
40% of the trading profit for
many retailers, but it’s also a
very competitive time of year
and it cannot be taken for
granted that consumers will
automatically turn to the local
town centre for their seasonal
shopping needs.

Develop an effective festive
strategy

A town centre must invest in
quality and varicty if it is to
compete effectively with the
alternatives, such as edge-of-
centre and out-of-town
developments. This means
focusing on accessibility and
security while providing a good
range of festive services and
entertainment.

If the retail offer is to be
marketed effectively, consistent
opening times and a high quality
offer are essential. This calls for
a unified approach to town
centre management at
Christmas. It must involve all
interested parties, including
retailers, other commercial
interests and the local authority.

Planning ahead is vitally
important. A Christmas Forum
should be established nine
months before the festivities
commence to co-ordinate the
necessary activities. This Forum
should include representatives of
large and small traders, car park
operators, public transport
companies, the police and the
Chamber of Commerce, along
with key local authority officers.

Open for business

It’s important to agree a strategy
for managing Sunday trading,
late night opening, special events
and the January sales by the end
of the summer season.

If extended trading is to succeed
at least 50% of retailers,
including independents and
specialists, must be prepared to
open. When a timetable of
opening hours has been
established it should be
published and circulated to
targeted population groups in
defined catchment areas.

Access all areas

Additional parking will
probably be needed for
Saturdays, Sundays and peak
trading days. It is possible to use
redundant land for temporary
car parking or local authority
and private company car parks
at the weekend. One way to
discourage shoppers from
bringing cars into the centre is
Park and Ride but an increase in
services to accommodate
extended trading hours needs to
be discussed with the local bus
company.

Car park promotion should
encourage increased use of lower
occupancy car parks and
advertise late night and Sunday
trading. In addition, stores’
stock delivery times should not
exacerbate congestion at peak
times.

Keep it clean

The local authority should
provide extra street cleaning and
rubbish collection services. A
commitment should also be
negotiated with fast food
operators to clear litter created
by their business. Public toilet
opening hours must coincide
with the increased hours of
trading.

Festive fun
Events packages should be

family oriented and
complementary to the shopping

activities to enhance the seasonal trade!. Having worked as a Town Centre Manager, I can state
that over 500 town and city centres have benefited from this low cost, co-ordinated approach.

Christmas comes but once a year -
make the most of it

offer, using quality local
entertainers. Switching on the
Christmas lights is also integral
to the package and can be used
to launch seasonal late night
trading. This requires extensive
planning, a commercial sound
system and, to achieve
maximum media coverage, the
involvement of a local or
national celebrity.

Safe and sound

Security must be reviewed to
deal with increased numbers of
shoppers safely. Store and town
radio link security systems
should be operational during the
extended trading period and
lighting and car park security
should ensure the town centre is
welcoming and safe after dark.

Promote yourself

A town centre corporate fund
for Christmas marketing needs
to be generated by those who
will benefit from increased
trading levels. There are also
other potential sources of
funding - European funding,
Lottery grants and other private
sector sources.

The Christmas marketing budget
should be targeted at the key
catchment population in a given
area and the message should be
simple but memorable, including
key information such as opening
times, access, events and
customer facilities. Positive press
releases should be prepared and
launched at regular intervals.
These can be effectively co-
ordinated through the TCM or
Forum group.

Christmas may be a holiday but
it requires much hard work. By
preparing carefully, a busy,
prosperous and fun filled
occasion can be enjoyed by both
consumers and retailers alike.

maZpa
Ken Casson
Motors

37-39 Turf St
GRAFTON

Phone
6642 6666

W W

kencasson
.Lom.au

HOLDEN


http://www.kencasson.com.au/

