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Why Did We Do It?

Social media Is growing at rapid pace
and there are limited - If any -
established criteria for measurements

Questions about AW

best 20 began to 1 n

No one else In the tourism industry has
come forward with any type of
measurement




How Did We Do It?

Developed a weighted set of criteria,
beginning with 12-point algorithm that
features 28 objects of measurement.

Started with the idea to rank all the
DMOOs 1 n the Unite

Modified the study to measure all 50
states. Conducted the first study In
July of 20009.



What We Measured?

Web Traffic: Quantcast, Google and
Yahoo In-Links

Social Media Outletsi Blogs, Twitter,
Facebook, Flickr, YouTube,
Geolocation

Content sharing and review sites
\Vile]o]|[<



What Happened Next?

The first US DMO study was released
In July 2009 through one Twitter and
Facebook posting

It was virally passed along by followers
and fans 1 the initial study was
downloaded more than 750 times

Inquires came in from numerous
DMOOs al ong with ot
bloggers & ad agencies.




Why are You Social?
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GO /gle colorado Search

About 363,000,000 results (0.14 seconds) Advanced search

*4 Everything » The Official Site of Colorado Tourism - Colorado Travel Guide ...
Plan your Colorado vacation activities, lodging and more online at The Official Site of
Colorado Tourism - Colorado.com.
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Pure Michigan
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Pure Michigan
This is National Parks Week, and all of our featured links are celebrating National
Parks, or the Michigan outdoors!
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in New York i EverythingNYC - Follow = BryantParkNYC - Follow
Everything NYC Bryant Park

T9 Lom — e T e
Stop by the | LOVE NY booths at Tribeca Drive-In (6pm) for free

NY travel information & | ¥ NY giveaways #tribecafest#TribecaDriveln
About - Help - Blog - Mobile - Status - Jobs - Terms - Privacy - Shortcuts
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The World Golf Hall of Fame in historic St.
Augustine is golfs ultimate destination.

Jul 23, 20

0 comments

Zoo Orlando-01



VisitVirginia
\Y ll"lllla' Subscribe

szm 1‘1:(’{25 Add as Friend |
Block User |
Send Message

Profile

Name. Virginia Tourism

Channel VleWS’ I 37.268
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Third Party Reviews

wisiT | Live || WORK “ STUDY || DO RUSWNESS |

-
Over 5 million trusted traveler rev & opinions

Visiting Wellington, New Zealand
Save | E-mail | Clear

Advice from real travelers

Vellington Tourism
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ave| Guide
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Geolocation

ViSitnC.COm search north carolina

home attractions lodging events journeys videos offers




ROJTORUA GCULIURE

“Kia ora” welcome to Rotorua, where the Pink and White
Terraces once stood

We proudly claim that the Rotorua region captures the best of New Zealand all in one
place!
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New Zealand — How Social is Your RTO

Tier 2 ($250,000-5500,000):

Content
Destination Quantcast Facebook , Sharing

Central Otazon
Ruzpehu
Southland
Fiordiand
Mt. Cook
Mackenzie

Tier 3 {$500,000-51,000,000):

Soa3!

Deztination Quantcasz | Media

icons
Lake Wanais 10
Northland 10
Wairaraps 10
Mariborough 10
Waitakd 10
Hamilton/Waikato 10

Yshoo! Geo- . Mobile
Infinks YouTube

Tier 4 ($1,000,000- $2,000,000):

Yahoo Geo- Content

Deztination Quantcast 2 E
Iniinks Sharing

Taupo
Dunedin
Taranaki

Nelzon

Southland

Tier 5 (> $2,000,000):

Yahoo! Geo- Content

Destination Quantcas: X 2
Inlinks location Sharing

Aucklznd
Wellington
Rotorus
Queenstown
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