Putting the Power of Intelligent Marketing

‘ Onto a Card and Into your Customers Hands

Today’s successful businesses distinguish themselves from the competition by focusing on customer
retention, incremental spending and extraordinary service. In an increasingly competitive business
climate, it is critical to understand who is buying your products and services so loyalty and gift card
programs can be tailored to keep your customers coming back for more. With Local Heroes you re-
ceive high performance for your needs today, and the flexibility for tomorrow’s realities.
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Standard Real-time Loyalty Point Accrual and Redemption Processing

PlusCount Model- allows merchants the ability to add value, in any currency, to any membership
card that can in turn can be spent anywhere that accepts Visa or MasterCard or used at any ATM
worldwide

Batch-Based Transaction Processing and Tracking

Issuance of Private Label GlobalDebit Cards---pin based or signature capture

Full Service Credit/Debit Card Processing, incl. ACH Engine-Transaction Central

Enhanced Club Card Programs and Applications for Retail Food Industry

Dual Program Decision Support on a Single Transaction (i.e. Points or Discounts and Mileage)
Electronic Gift - preset values or re-loadable

Full Maestro Debit Payroll and Procurement cards for small business that include
full insurance benefits and micro loans to employees. Cards are provided at no
cost to merchants

Private Branded Stored Value Cards--Loadable/Re-loadable at any POS Terminal

Instant Messaging at Point of Sale

Real-time Mileage Programs

Customized, Auditable Instant POS Coupons

Instant Win Promotions

Instant POS Discount or instant redemption of points

Professional Services--- including Program Design and evaluation of existing

programs

Program Management—Reporting Engine for Marketing/Accounting and Program Tracking
Secure Web-based Cardholder and Merchant User Interfaces with customized Reporting Engine




