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Every Second Counts

SAMPLE CASE STUDY FORMAT: PHYSICIAN 

(THE STORY BELOW IS FICTIONAL)
Situation
Dr. Michael Stevens knows firsthand that having immediate access to the right information at the right time can be a matter of life and death. He tells the horror of needing to treat patients who survived Hurricane Katrina in the late summer of 2005, having lost not only their homes and possessions, but also access to their medical records, destroyed in the flood waters.

Susan Miller, a 45-year-old who has struggled her whole life with diabetes, now complicated by heart problems, presented at the make-shift clinic where Dr. Stevens was practicing. She needed immediate medical care and required insulin to maintain a healthy status. Without access to her medical history, Dr. Stevens had to rely on the patient’s recall of what treatments and medications she was currently on as well as her complicated medical history.

“This was a most difficult situation,” recalled Dr. Stevens. “Susan was markedly impacted by the trauma of the crisis in her life and was unable to clearly remember the vital information I needed in order to make informed treatment decisions on her behalf. Much of the infrastructure for the healthcare delivery system was also washed away with the flood waters—leaving patients without their primary care physicians. I was not able to contact her primary care physician, as most physicians had left the area and did not have forwarding contact information--making this case even more problematic. After piecing together Susan’s medical history as best we could, I was able to properly treat her immediate needs and provided her with the medication and information needed for her own self-care. This would have been a very different story if I had access to this information electronically when and where I needed it.”

Key Deciding Factors
• Patients can’t always recall critical information on their own health status.
• Physicians need information on patients (my own and other physicians’ patients) in time of emergency or medical crisis.
• The need for medication history, allergies and medical conditions may impact treatment decisions.
Implementation
Dr. Stevens has now installed an electronic

medical record system in his own office. With this new technology he is able to gather his patients’ personal and medical information electronically with a secure online application. His patients’ have access to their own records through a secure connection providing their username and password, allowing them to review results of previous office visits and update requests for refills on prescriptions, or to see when immunizations or preventative services are due.

Results
“This has been a great success in my practice and enhances the communication between me and my patients,” Dr. Stevens said. “I review their past history and update current problem lists right on the computer with the patient sitting beside me. My patients feel empowered to ask questions based on the information we are reviewing together. I now have access to information from other healthcare providers seen by my patients, including lab results, visit notes, radiological exams and discharge summaries.”
Voice of the Physician
“The ability to review a complete set of

data helps me treat my patients in the most appropriate way,” he said.  “With electronic medical records and electronic health information exchange, I now have the right information at the right time. When treating my patients for the most positive outcome, every second counts.”
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