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WELCOME TO CALEDONIA ESSEX AREA AMBULANCE SERVICE!!

1. 

INTRODUCTION

This packet is designed to answer most questions you have about CALEX, give you basic information about our service area, and provide you with the necessary forms requiring completion prior to riding on the ambulance.


The packet also outlines the safety rules that must be followed to ensure a safe environment for you and the patients we serve.  We are interested in making this time as productive as possible, especially for those with prior EMS experience.



CALEX Ambulance Service, Inc. was established in 1984, with the dissolution of 

the Northeastern Vermont Regional Ambulance Service.  CALEX provides EMT-Paramedic level emergency and non-emergency services to the towns of Barnet, Concord, South Kirby, St. Johnsbury, Victory and Waterford, responding to 2,198 responses in the year 2007.


We also currently supply paramedic intercept services for Lyndon Rescue and  Danville Rescue. Our ambulances are stationed at 1453 Hospital Drive, St. Johnsbury,

near Northeastern Vermont Regional Hospital.  Currently, CALEX has 7 full-time staff members, 20 other part-time EMT-Basics and Intermediates, 3 full time paramedics and 1 part time. 

2. 

PROGRAM OBJECTIVES:


The overall objectives of the program are:



>To further your understanding of the local pre-hospital setting.



>To increase your experience in the pre-hospital environment.



>To expand your knowledge of pre-hospital care.



>To encourage your continued involvement in CALEX Ambulance.



>To improve your practical skills and knowledge.



>To improve and expand your communication skills.



>To hone your already existing pre-hospital abilities.

3. 
ORIENTATION STEPS:
C 

All participants interested in riding at CALEX for the first time will 



fill out an complete observer application.

C 

All participants must be at least 18 years of age to observe.

C 

The participant will be required to read, understand, and sign the various forms in the packet PRIOR to riding on the ambulance.

C 

The observer application will be given to the Assistant Director, and arrangements



will be made for your initial orientation and subsequent scheduling.



The contact number for the Assistant Director is:


Michael Wright– NREMT-Paramedic



748-7598
CALEX Ambulance Service



250-5153
Pager


4. 
CALEX JOB DESCRIPTIONS


CREW CHIEF- The CALEX Crew Chief is the person on duty responsible 

for the safety and performance of the crew. This person is always an EMT-Intermediate or above, and responsible for you at all times when at CALEX.

For your well-being and safety, it is imperative that you always follow the direction of the Crew Chief.

DRIVER- The driver is the person responsible for the safe operation of the ambulance, securing the scene, and assisting the Crew Chief with patient care.

CERTIFIED TRAINEE- A certified trainee is a person with current Vermont State EMS certification at the First Responder level or above.  This person acts as 



a third person on a crew, is a full member, and if eligible, can train to be either 



a Driver or Crew Chief.

OBSERVER PERSONNEL- All other persons riding on the ambulance are considered observer personnel, are NOT full members, but can ride after understanding the various responsibilities detailed in this packet. You can 



apply for full membership, as described later in the document.  You also can 



be refused ride time at any point at the discretion of the Director or the on-duty



Crew Chief.

5.   
ORIENTATION

C 

For the first few shifts at CALEX, you will be scheduled for duty in the daytime,
between 0600-2200 hours.  After these initial shifts, you are free and encouraged to sign up for other blocks of time in the evening and on weekends, however this must be approved by the Assistant Director. 

If you cannot make a particular shift due to illness or any other reason, please page Michael Wright or contact CALEX as soon as possible. Other individuals 



may be able to fill the shift in your absence.

Not showing up for shifts without giving notice will hurt your credibility and may place your time requests behind others that make the effort to be in



on their scheduled shifts.

C 

For your initial shift, you will spend a short time orienting with the supervising crew chief.  The topics covered will include:




>Orientation to the ambulance building.

>Orientation to the ambulances, including all personal protective equipment available for response. 




>Orientation to safety and security procedures at CALEX.




>Review of Infection Control policy and associated information.




>Review of HIPPA and watch video.




>Review of CALEX Safety Plan. 




>Review of HAZCOM plan. 




>Orientation to the Emergency Department and Staff.

C 

Dress Regulations - White dress style shirt, dark blue dress style pant or EMS pant. Black boots or good hiking boot. No sandals or high-heels. Shirts, Jackets must be plain in appearance without any agency logos or agency patches. Any required PPEs must be worn at the direction of the Crew Chief. 

C 

During Observer status at no time should you engage in lifting the patient, equipment or the stretcher. 

C 

Observers shall not handle sharps under any circumstances. 

C 

Observers are not permitted to wear any Agency uniform or anything that designates the observer as an Agency employee. 

C 

Observe may use crew computer for training purposes only. Observer may not engage in internet or email use. 

C 

All observer personnel are issued identification tags worn at ALL times 

C 

while on duty at CALEX.  This tag must be returned at the end of the shift.


A three month probationary period will be applied for all participants. After three months the participant’s ride along experience will be reviewed. Continued participation in the observer program is dependent on this review. 



CALEX First Responder Training Program:

C 

Any state certified, and properly affiliated EMS first responder from the CALEX PRIMARY response area is eligible to observe on CALEX Ambulance Service for the purpose of enhancing the provider’s clinical experience.  They can observe for any length of time, and are subject to the same applicable policies that pertain 

to other CALEX observers.  CALEX Ambulance members will have priority if any scheduling conflict exists.  The first responder training program does NOT

require any provider to apply for membership after the six month observation period.


6.
MEMBERSHIP ELIGIBILITY
Membership eligibility at CALEX Ambulance Service has the following requirements:
C 

You must be 18 years old when applying.

C 

You must possess a valid drivers license, in good standing.

C 

You must have a minimum EMS certification of VT First Responder, with the 



understanding that you must take the next available EMT-Basic Course, or 



complete the first responder bridge course to EMT-Basic.

C 

You must submit a complete, signed and dated membership application, including   copies of all relevant certifications, health records, and previous training records.



The membership application is available from the Director.

C 

You must submit a resume, including past work and education history. If you 

have previous EMS experience please supply us with the name and contact information of your previous Medical Director.

C 

You must list three references.


C 

You must sign a waiver, allowing for the completion of a criminal background check from your home state, (if not Vermont). The waiver sheets are in this packet.  You must supply ALL documentation required for such a check, including fingerprints, if necessary.  A conditional offer of employment/volunteer status is extended at the time of this request from CALEX Ambulance.

C 

You must sign a waiver allowing for completion of a motor vehicle record check,



(If applicable) supplying all required information needed for such a check. 

C 

You must successfully complete a two-step interview process, designed to be 



scenario based, and reflecting actual job situations and mission values of CALEX.

C 

You must satisfactorily complete a pre-employment physical that CALEX arranges and pays for to adequately assess your physical fitness.



7.
ADVANCEMENT AS A CALEX MEMBER
Once accepted as a full member, certain minimum requirements have been established for each member’s professional development.

If you have NO PRIOR EMS EXPERIENCE or have been inactive in the EMS profession for a period of one year (1 year) or more:

C 

Complete at least 500 hours of call time, preferably split between days, nights, and weekends.  Initial orientation should be 3-5 shifts on weekdays, then you are



 eligible to request other shifts.

C 

Be present on 100 responses.

C 

Document 20 responses using the electronic field data software TabletPCR. These forms should be written as if they were actual patient transport records, and be printed and filed in your own file created for these records with the assistance of the Training Director. The Training Director has the right to waive or amend the above time requirements based on documentation of similar time served in another EMS agency, if applicable.

C 

Complete the skills checklist associated with your level of certification, with advancement to the next training levels dependent on preceptor evaluations.



If you have prior EMS experience with an EMS agency within the last year:
C 

The Director and Training Director will assign Field Preceptors to you who will have the responsibility to document your skill and aptitude in a number of key areas.  This report will be reviewed after you have completed 10 emergency responses as a crew leader, and then further recommendations will be made.


The recommendations could include:

Clinical skills consistent with the a level that meets or exceeds those of a crew chief of CALEX Ambulance Service.  This person can begin in this capacity 



after appropriate orientation, and completion of the driver training program.



Clinical skills or leadership issues that require more time to develop to the levels 



consistent with those of a crew chief on CALEX Ambulance.



Many areas identified for improvement, with substantial time required to 



meet or exceed crew chief clinical standards.  You  may receive the

benefit of medical direction from the system’s medical director, as well as a maximum of 200-500 hour, 40 call additional period of assessment.  However, lower hour and call levels are possible, depending on the individual case.



If remediation progress is poor, or if you display skill levels or attitude problems



that worsen with time; especially those jeopardizing patient care or impairing 

crew working relationships. You may be face swift, progressive, administrative action to protect patients and crew members, up to and including dismissal.

1. 
CALEX SENIORITY SYSTEM
C 

As you successfully complete either the Crew Chief or Driver training programs, 



you are eligible for hourly reimbursement from CALEX.  CALEX utilizes a 



seniority system to determine how available staff hours are scheduled.  The 



list will be made available as you complete the Driver or Crew Chief training 



program, and become a paid employee of CALEX Ambulance Service.
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Forms:

Confidentiality Form



HBV Declination Form



Observer Application



Background Check (VT and Out of State)



Driving Check Request



EMS Experience Preceptor Worksheet



Skill Checklist for EMT-B



Observer Job Description



Observer Evaluation Form

