Interview Do’s and Don’ts 
Before you go for your interview you need to make sure that you are fully prepared. Below you will find some key points which need to be completed before you leave for your interview. 

Before your interview: 
RESEARCH the company - use their website to find out as much as you can about them. 

The day before your interview if possible go there.
o this will allow you to work out how long it will take you to get there and find out where the parking, bus stop or train station is 

o when you get to the location if it is possible, be a customer. This will allow you to see the standard and style of customer service and communication skills inside your prospective employer 

Practise interviews in your bathroom. 

o this will give you a private place to practise 

o it will allow you to use the mirror to see what your face looks like when you answer a question 

o it will also allow you to hear what you sound like as most bathrooms have a slight echo 

Ask friends about the questions they have been asked during an interview. 

On the interview day: 
Always remember that you only get one chance to make a first impression. 

o your clothes do not have to be brand new or the latest fashion, but they must be CLEAN and IRONED 

o you need to make sure that your clothes are professional and not too revealing 

o if you are wearing closed toed shoes they must be CLEAN and POLISHED 

o take out any facial piercings 

o you must be clean - make sure that you have had a BATH/SHOWER on the day of your interview 

o take a pack of breath mints with you, to use before you go in for your interview 

o DO NOT SMOKE half an hour before your interview 

o if you wear perfume or aftershave, do not over do it as this can be offensive 

o your hands and finger nails need to be clean and tidy 

During the interview: 
When you enter your interview be confident. 

o you need to maintain good eye contact 

o make sure that your shoulders are back and your back is straight 

o you must have a NICE smile on your face 

When you sit down do not slouch and do not fidget. 

During your interview always remember that you have to talk 80% of the time and the interviewer should only talk 20% of the time. 

Always remember to take a copy of your CV with you to an interview. 

You must have at least ten typed questions that you take into the interview with you.
Remember that the interviewer is interviewing you to see if they would like you to work for them AND YOU ARE INTERVIEWING THE INTERVIEWER TO SEE IF YOU WOULD LIKE TO WORK FOR THEIR COMPANY. 

Do not just ask “How much will I be paid?” or “How many breaks do I get during a day?” These are important questions to ask, but you also need to ask other questions that are important to you like, “What sort of training do you offer?” or “What is the company policy on internal promotion?” 
When the interview has finished ask them when they will let you know the outcome of the interview. 

If you did not get the job, ask for feedback on your interview. 

If you did not get the position it does not mean that you are a failure - it just means that THERE IS A BETTER ROLE AROUND THE CORNER FOR YOU AND YOUR SKILLS!
Seven Ways to Mess up an Interview 
1. Turn up late or do not turn up at all 

If you turn up late or worse still do not turn up at all this will confirm to your employer that you are unreliable and cannot meet deadlines. 

2. Turn up incorrectly dressed 

You need to be dressed to fit the position; casual clothes are a NO NO. 

3. Lying 

Do not go there – ever!  Whether it is on your CV or during an interview, dishonesty is a one way ticket to trouble. 

4. Bad communication skills 

A candidate with bad grammar, who talks too much or even worse is a poor listener, is a major turn off to an employer. Remember that you are not talking to your friends or family, you must be professional. 

5. Poor attitude 

Unenthusiastic, bored or arrogant behaviour will end an interview - be confident and enthusiastic, NOT COCKY. 

6. No preparation 

A job interview is no place to “wing it”.  Find out as much as you can about the role and the company. 

7. Failure to confirm interest 

When your interview is coming to a close make sure that you ask the employer what the next step is and when you are likely to find out the result of the interview. 

