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June 17, 2005

Dealership Alternative
3919 FM 1960 W
Houston, TX 77068-3505

To All Associated With Dealership Alternative:

Over the past 12 years, I have driven & owned: Honda Accord; Lexus SC 300; & Infinti G-35.
Dealership Alternative has provided truly fair and honest scrvice on all of my vehicles. In fact,
they have been so fair and reputable with the work; I make it a point to refer my family, friends,
and colleagues to Dealership Alternative. Hands down...the best advertisement is “word of
mouth”. When it comes to automobile service and repair you definitely don’t want to feel like
you’ve been “taken to the cleaners”... that’s why it is important to take it to

“Dealership Alternative”.

In a day and time when integrity and trust is priceless in the car care business, take your
vehicle(s) to Dealership Alternative...they will treat you like a genuine human being and service
only what is needed or recommended on your vehicle. No matter how much or little money you
make, when it comes to vehicle service and repair you want it done right and save as much
money as you can. [ felt this when I took my first vehicle to Dealership Alternative over 12
years ago, and I still feel it now at Dealership Alternative...honest work at a fair price.

I will continue to allow Dealership Alternative to service and repair my vehicles. And, I will
continue to refer others to Dealership Alternative.

Thank you...Bert, Tony, & Yolanda
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