
 

IT L13: Building A Common IT Process with Workflow 7.1 
Hands-On Lab ï Advanced Lab 

 

Description This lab is intended for an experienced user of Workflow.  In this 
lab you will build a workflow process includes a dynamic search of 
Active Directory, adds a user to a group in Active Directory, and 
saves specific data to the Workflow Process Manager Portal.  You 
will also create a report based on that specific data. 

  

At the end of this lab, 
you should be able to 

Á Integrate with Active Directory 

Á Use a Dynamic Update Panel to run a dynamic AD search 
for a user based on last name 

Á Add a user to a group in AD 

Á Create a Profile Definition and write to it from a process 

Á Create a report that utilizes data from a process 

  

Notes Á This lab will help you be more confortable with advanced 
items in Workflow Designer 

Á You will learn how to do dynamic lookups and show the 
results without leaving the webform 

Á You will learn some of the AD integration components, 
including making changes in AD from a workflow process 

Á You will learn how to save specific data from your process 

Á You will learn how to create a Process Manager report to 
show data from your processes. 
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Part 1: Create Project 

Step 1-1: Open Workflow 

Double click the ñWorkflow Managerò Icon to open Workflow.  You can also find it in the 
Start Menu under Start>All Programs>Symantec>Workflow Designer>Workflow 
Manager. 

 

Step 1-2: Create a New Project 

Once the Workflow Manager is open you will see thumbnails of existing projects.  To 
create a new project click on ñFile>New Projectò in the upper left hand corner. 
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Step 1-3: Create a New Workflow Project 

In the pop up box, choose ñWorkflowò, then name the project ñVision.ADGroupMgmtò. 

 

Step 1-4: Add Dialog Workflow Component 

Drag on a Dialog Workflow component from the Toolbox (hint: you can search ñDialogò 
in the search box). 
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Step 1-5: Edit Dialog Workflow Component 

Double click on the Dialog Workflow Component, then choose the ñInteraction Setupò tab 
and click the ellipsis next to ñDialog Modelò. 

 

Step 1-6: Import Components 

Inside the dialog model, click on the ñImport Componentsò button at the bottom of the 
toolbox. 

 



 5 of 39 

Step 1-7: Add ActiveDirectory.dll 

Highlight ActiveDirectory.dll, then click the ñAddò Button, then the ñOKò button. 

 

Step 1-8: Add Get Group List Component 

Locate and drag in the Get Group List component from the newly added Active Directory 
Library, then connect the components as shown below. 
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Step 1-9: Edit Get Group List Component 

Double click on the Get Group List component, choose the ñInputò tab, click on the ñSet 
Of Fieldsò radio button,  then click on the ellipsis next to ñGroup Nameò and enter the 
constant value ñDemo*ò  ( * is the wildcard for AD).  This will bring back only groups that 
start with óDemoô, then click OK to close the editor. 

 

Step 1-10: Add Form Builder 

Add a Form Builder component on the ñFoundò path. 
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Step 1-11: Edit Form Builder 

Double click on the Form Builder to open the web form editor.  A box will pop up asking if 
you want to create an outcome component (button) choose the ñYesò button. 

 

Step 1-12: Add Submit Button 

Type ñSubmitò into the Path Name, then click the ñOKò button. 
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Step 1-13: Add Form Theme 

Click on the folder in the upper left corner to add a page style sheet. 

 

Step 1-14: Edit Project Themes 

Click the ñEdit Project Themesò button. 
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Step 1-15: Add Theme 

Click the ñAddò button. 

 

Step 1-16: Select Theme 

Expand ñService Deskò, then choose ñSD Symantec Simpleò, then click the ñOKò button, 
then the ñCloseò button, then the ñOKò button to return to the form editor. 
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Step 1-17: Add an Image 

In the toolbox, click on the óImagesô tab, then expand ógeneralô and select ñBusiness and 
Dataò.  Locate the Icon for ñbusinessmenò (they are in alphabetical order) and drag it into 
the corner. 

 

Step 1-18: Add a Label 

In the toolbox, click back on the óComponentô tab, then search for and locate a 
LabelComponent and drag it next to the icon. 
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Step 1-19: Edit Label 

Double click on the label to edit it, on the Appearance tab, type ñAdd User to Groupò in 
the Text field, then in the theme style drop down choose ñ.Page Titleò and then click 
ñOKò. 

 

Step 1-20: Add Labels and a DynamicUpdatePanelComponent 

Stretch the Title Label to that it fills the full webpage, then add 2 more labels, ñSearch 
Userò and ñSelect Groupò, then add a DynamicUpatePanelComponent under the Search 
User Label. 
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Step 1-21: Add Search Label and TextBoxComponent 

Inside the Dynamic Panel, Add a Label with text ñLast Name:ò, then drag across a 
TextBoxComponent. 

 

Step 1-22: Edit TextBoxComponent 

In the resulting pop-up box type ñSearchTermò in the Output box, then check ñOptionalò 
and click the ñOKò button. 
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Step 1-23: Add RefreshButtonComponent 

Drag in a RefreshButtonComponent under the text box. 

 

Step 1-24: Edit RefreshButtonComponent 

Double click on the Refresh Button to open the component editor.  Type ñ>>Searchò in 
the Text box, then choose ñLinkò in the Theme Style drop down, then click ñOKò to close 
the component editor. 
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Step 1-25: Add RadioButtonListComponent 

In the Toolbox, locate the ñRadioButtonListComponentò and drag it inside the Dynamic 
Update panel. 

 

Step 1-26: Edit RadioButtonListComponent 

In the resulting pop-up box, click on the ellipsis next to ñData Typeò. 
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Step 1-27: Select Data Type 

Choose LogicBase.Components.ActiveDirectory>ADUserInfo then click the ñOKò button. 

 

Step 1-28: Edit Radio Button 

First select ñDisplayNameò in the Display Field drop down box.  Then type 
ñSelectedUserò in the Output Data, then click the ellipsis next to Items. 
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Step 1-29: Choose Dynamic Model 

Check ñDynamic Modelò then click the ñEditò button. 

 

Step 1-30: Edit Embedded Dynamic Model 

Locate and drag in a ñVariable Exists Ruleò and connect the arrows as shown below. 
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Step 1-31: Edit Variable Exists Rule 

Uncheck the ñPick Definition From Current Modelò checkbox, then set the variable type 
to ñTextò, then set the Variable Name to ñThisFormData.SearchTermò,  then click ñOKò to 
close the component editor. 

 

Step 1-32: Add Get Users With Details 

Locate and drag in a Get Users With Details component and connect arrows as shown 
below. 
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Step 1-33: Edit Get Users With Details 

Click on the ñInputò tab, then choose the ñSet of Fieldsò radio button to expose search 
fields, then click on the ellipsis next to ñLast Nameò. 

 

Step 1-34: Choose Dynamic Value 

Click the radio button for Dynamic Value, then click the Edit button. 
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Step 1-35: Choose Dynamic Model 

Drag on ñThisFormData.SearchTermò followed by a * with no spaces.  Then click the 
ñOKò button 3 times to close the component editor. 

 

Step 1-36: Open End Component 

Double Click on the End Component. 
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Step 1-37: Edit End Component 

In the ñEnd Editorò click the ellipsis next to ñResult:ò, then in the ñEdit Data Mappingò 
Click the ellipsis next to ñValue From Dataò and select ñFound Usersò, then click the ñOKò 
buttons until you return back to the form builder. 

 

Step 1-38: Add another Radio Button List Component  

Drag on another ñRadioButtonListComponentò under the Select Group label. 
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Step 1-39: Edit the Radio Button List Component  

In the Radio Button editor pop-up window, set the data type to ñADGroupInfoò, set the 
display field to ñNameò, set the Items to ProcessVariables>FoundGroups, then type 
óSelectedGroupò in the Output Data, click ñOKò to close the component. 

 

Step 1-40: Close the Form Builder  

Once your form looks like the one below, click the ñOKò button to close the Form Builder. 
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Step 1-41: Connect the Form Builder  

Connect the arrows as below and return to the Primary Model. 

 

Step 1-42: Edit Setup Process Component  

Double click on the SetupProcess Component. 

 


