
 

IT L13: Building A Common IT Process with Workflow 7.1 
Hands-On Lab ï Intermediate Lab 

 

Description This lab is intended for someone with prior Workflow experience.  
In this lab you will create a New Hire approval process that will 
integrate with SQL server and use the Process Manager for Task 
Assignment. 

  

At the end of this lab, 
you should be able to 

Á Create an Integration Library 

Á Create components that integrate to a SQL database 

Á Design a webform with Style Sheets 

Á Create a Approve / Reject Task in Process Manager 

Á Utilize Process Reporting 

Á Write a record to a SQL table 

Á Create a process that involves more than one user 

  

Notes Á This lab will help you become comfortable navigating the 
Workflow Designer 

Á You will learn how to create a simple request and approval 
process 

Á You will learn to integrate a workflow process with a SQL 
table 

Á You will also see advantages to using the process 
manager task source rather than sending emails 
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Part 1: Create Projects 

Step 1-1: Open Workflow 

Double click the ñWorkflow Managerò Icon to open Workflow.  You can also find it in the 
Start Menu under Start>All Programs>Symantec>Workflow Designer>Workflow 
Manager. 

 

Step 1-2: Create a New Project 

Once the Workflow Manager is open you will see thumbnails of existing projects.  To 
create a new project click on ñFile>New Projectò in the upper left hand corner. 
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Step 1-3: Create a New Workflow Project 

In the pop up box, choose ñWorkflowò, then name the project ñVision.NewHireò. 

 

Step 1-4: Create Integration Library 

In order to read and write records to the SQL Northwind Database, we need to create an 
Integration Library.  Do that that click on the ñCreate Integration Libraryò Button at the 
bottom of the Toolbox. 
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Step 1-5: Name Integration Library 

In the pop up box, type ñVision.NewHireLibò as the name and click the ñOKò button. 

 

Step 1-6: Choose Multiple Generator Container 

For the generator type, scroll down and choose ñMultiple Generator Containerò then click 
ñOKò.  It is generally best practice to choose ñMultiple Generator Containerò when using 
generators. 

 

 



 5 of 40 

Step 1-7: Add SQL Table Generator 

To add a SQL Table Generator, right click on ñGeneratorsò, choose ñAdd Generatorò, 
then scroll down to find and select ñSqlTableGeneratorò. 
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Step 1-8: Name Generator 

Enter ñtbl.Employeesò in the name field then click ñOKò. 

 

Step 1-9: Create Connection to SQL 

1. Select ñSQL Server Providerò in the Select Provider Dropdown 

2. Type ñData Source=localhost;Initial Catalog=Northwind;Integrated 
Security=SSPI;ò into the Connection String (might be in the dropdown) 

3. Click ñTest Connectionò to make sure the connection is successful 

4. In the Table dropdown choose ñEmployeesò and workflow will automatically fill 
out the table structure 

5. Click ñNextò 
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Step 1-10: Connection String 

Choose the ñUse and populate Project propertyò radio button, then enter 
ñNorthwind_ConnectionStringò into the Project Property Name.  When finished, click the 
ñNext >ò button. 

 

Step 1-11: Components 

Check the top 5 checkboxes, Read Records to Delete Records (by fields).  Then click 
the ñNext >ò button. 
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Step 1-12: Close Wizard 

Click the ñFinishò button. 

 

Step 1-13: Close Templates 

Click the ñOKò button. 
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Step 1-14: Close Generators Management 

Click the ñOKò button. 

 

Step 1-15: Create Categories 

Type ñCustom.Northwind.Employeesò into the Category box, then check ñApply category 
to all componentsò then click the ñSaveò button. 
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Step 1-16: Compile and close 

Click Compile and close. 

 

Step 1-17: Verify Generated Components 

Expand ñCustom>Northwind>Employeesò to verify the components you just created 
were added to the Toolbox. 
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Part 2: Request Form 

Step 2-1: Add Dialog Workflow Box 

Type ñdialò into the Search Box and locate the ñDialog Workflowò component.  Drag the 
component in between the Start and SetupProcess components (if you drag the 
component over the blue line and hover until it turns green, workflow will drop the 
component inline. 

 

Step 2-2: Add Dialog Workflow Box 

Double click the ñDialog Workflowò component to open the component editor, then select 
the ñInteraction Setupò tab, then click the ellipsis next to the ñDialog Modelò to open the 
embedded model. 
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Step 2-3: Add New Data Element component 

Inside the embedded model, search for and drag on the Add New Data Element 
component, then connect an arrow from the Start component.   

 

Step 2-4: Add New Data Element component 

Double click the Add New Data Element component to open the component editor.  
Then click on the ellipsis next to ñData Typeò. 
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Step 2-5: Select Data Type 

In the Select Data Type window, scroll to the bottom, expand ñVision.NewHireLibò then 
select EmployeeObject, then click the ñOKò button. 

 

Step 2-6: Provide Variable Name 

Type ñNewEmployeeò into the Variable Name field.  Note: All variables in Workflow are 
case sensitive and cannot contain spaces or special characters. Then click the ñOKò 
button to close. 

 



 14 of 40 

Step 2-7: Rename Component 

Itôs generally best practice to rename all components.  Click on the ñAdd New Data 
Elementò component name to rename it to ñNewEmployeeò. 

 

Step 2-8: Add Form Builder 

Type ñform builderò into the search box, then locate and drag on a ñForm Builderò 
component, then connect an arrow from the NewEmployee component to the Form 
Builder. 
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Step 2-9: Edit Form Builder 

Double click on the Form Builder to open the web form editor.  A box will pop up asking if 
you want to create an outcome component (button) choose the ñYesò button. 

 

Step 2-10: Add Submit Button 

Type ñSubmitò into the Path Name, then click the ñOKò button. 
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Step 2-11: Add Form Theme 

Click on the folder in the upper left corner to add a page style sheet. 

 

Step 2-12: Edit Project Themes 

Click the ñEdit Project Themesò button. 
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Step 2-13: Add Theme 

Click the ñAddò button. 

 

Step 2-14: Select Theme 

Expand ñService Deskò, then choose ñSD Symantec Simpleò, then click the ñOKò button, 
then the ñCloseò button, then the ñOKò button to return to the form editor. 
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Step 2-15: Add Title Label 

Search for and drag in a ñLabelComponentò to the top of the form. 

 

Step 2-16: Edit Title Label 

Double-click the label component and Type ñNew Employee Hire Formò in the Text, then 
click on the dropdown next to ñTheme Styleò and choose ñ.Page Titleò, then click the 
ñOKò button to close.  
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Step 2-17: Add Input Variables 

On the left hand side in the ñVariablesò section, expand the ñNewEmployeeò variable and 
check the following items: Birthdate, HireDate, FirstName, LastName and Title.  Then 
drag on of the checked items onto the form (this will drag all checked items). 

 

Step 2-18: Build Wizard 

The Build Wizard helps you determine how each variable will be created on the web 
form.  You will see the name of the current variable at the top (in the red box).  For the 
NewEmployee.BirthDate and NewEmployee.HireDate choose ñDatePickerBuilderò click 
Next to go to the next variable and choose ñInput Builderò for the 
NewEmployee.FirstName, NewEmployee.LastName, and NewEmployee.Title.   
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Step 2-19: Build Wizard - Requirements 

Choose the ñRequiredò radio button then click the ñFinishò button. 

 

Step 2-20: Re-organize Webform 

Re-organize the labels and input boxes to fit the image below.  You will also need to 
bring in or copy labels for the Birthdate and Hire Date.  You can select, copy and paste 
existing labels on the form or follow step 2-14 to add a label.  Click the ñOKò button when 
finished to close the form. 
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Step 2-21: Connect Components and Close 

Rename the Form Builder component to ñRequest Formò then connect an arrow to the 
EndDialogWorkflowComponent, then click the ñOKò button twice to close both the 
embedded model and the Dialog Workflow editor. 

 

Step 2-22: Rename Dialog Workflow Component 

On the main model, rename the Dialog Workflow Component to ñRequest Formò. 
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Part 3: Approval Form 

Step 3-1: Edit SetupProcess Component 

Double click on the ñSetupProcessò component to edit the component settings. 

 

Step 3-2: Edit Process Name 

Click on the ellipsis next to Process Name. 
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Step 3-3: Edit Process Name 

Choose ñDynamic Valueò then click the ñEditô button. 

 

Step 3-4: Edit Process Name 

Type ñNew Hire Request for ñ, then drag across the NewEmployee.FirstName, hit the 
spacebar, then drag NewEmployee.LastName, then click the ñOKò button twice to return 
to the component editor. 
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Step 3-5: Edit Process Description 

Click the ellipsis next to the Process Description. 

 

Step 3-6: Edit Process Description 

 Type ñName:ò and drag across the FirstName and LastName 

 Type ñTitle:ò and drag across the Title 

 Type ñHireDate:ò then drag across the HireDate 

 Then the ñOKò button twice to close the component editor 
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Step 3-7: Add a second Dialog Workflow component 

Search for and drag in a second Dialog Workflow component after the SetupProcess, 
then rename the component ñApproval Formò. 

 

Step 3-8: Edit Approval Form 

Double click on the Approval Form (2nd Dialog Workflow Component). Then on the 
Assignments Tab, choose ñProcess Manager Task Sourceò on the Task Source Type 
dropdown box. 
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Step 3-9: Add Task Assignment  

Scroll down and under the Task Assignments section click the ellipsis next to Person 
Assignments. 

 

Step 3-10: Add Task Assignment 

Click the ñAddò button, then choose ñFrom Listò to select a user to assign the approval 
task to. 
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Step 3-11: Choose Assignee 

Highlight admin@logicbase.com then click the ñOKò button twice to return to the Dialog 
Box editor. 

 

Step 3-12: Edit Approve Link 

Choose the ñInteraction Setupò Tab, then rename the ñRespond Link Nameò to 
ñApproveò, then click the ellipsis next to the ñDialog Modelò. 

 

mailto:admin@logicbase.com
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Step 3-13: Edit Model 

Connect the Start and End components then double click on the 
EndDialogWorkflowComponent. 

 

Step 3-14: Edit End Component 

Rename the Resulting Path ñApproveò, then click ñOKò to close the editor and click ñOKò 
again to close the embedded model. 
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Step 3-15: Add Reject Model 

Check the box for ñAllow Multiple Responsesò then click the ñAddò button. 

 

Step 3-16: Edit Reject Model 

Type ñRejectò in the Name Box, then check the ñExit Component on Endò check box then 
click the ellipsis next to the Dialog Box. 

 


