j Symantec.

IT L13: Building A Common IT Process with Workflow 7.1
Hands-On Lab T Intermediate Lab

Description This lab is intended for someone with prior Workflow experience.
In this lab you will create a New Hire approval process that will
integrate with SQL server and use the Process Manager for Task
Assignment.

At the end of this lab,
you should be able to

Create an Integration Library

Create components that integrate to a SQL database
Design a webform with Style Sheets

Create a Approve / Reject Task in Process Manager
Utilize Process Reporting

Write a record to a SQL table

Create a process that involves more than one user

> > > P>y > B> D

Notes A This lab will help you become comfortable navigating the
Workflow Designer

A You will learn how to create a simple request and approval
process

A You will learn to integrate a workflow process with a SQL
table

A You will also see advantages to using the process
manager task source rather than sending emails




Part 1. Create Projects

Step 1-1: Open Workflow

Doubl e cl i ck t hgeeriowolrckofnl otwo Mapnean Wor kf | ow. You
Start Menu under Start>All Programs>Symantec>Workflow Designer>Workflow
Manager.

Lsan| 7 5 @ & & W sazev W

Step 1-2: Create a New Project

Once the Workflow Manager is open you will see thumbnails of existing projects. To

create a new project click on AFil e>New Projecto
Fila Tools Help
New Project...
———— ES:&" # Edit 3L Add to Favorites (33 Padkage gRaﬁﬂ'l ><F'ET:'-;E
Exit
- Recent
) | Name Fifter All (8) | Integration (1) Woarkflow (7)
[ Favorites
Demo.ADProvisionRequest y
[ Local Warkflow Workflow
name@email.com 2/16/2011 6:41:12 AM | nancy_mitchelmore@symantec.com12/14;
[ servername y N
»
— " - <
b= sl o *
2 ; =l .
-d
Tags: Tags:
Termi Jser
Workflow Workflow
support@symantac.com 12/14/2010 4:11:13 PM| | nancy_mitchelmor=@symantec.com12/14
-
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Step 1-3: Create a New Workflow Project

I n the pop upvorkflonwd thenmhaones ¢ hfe pr dlgwelied A Vi si on.

New Project x|

Project Types |Templabe Projects I

Help Me Decide

IR

Workflo Decision Cnly Integration Library Monitoring Forms (Web)  Forms (Windows)

Workflow projects create the infrastructure for a business processes and workflow.

MName: I'u'isinn.l\le‘,\'Hire

¢ Directory: IC:'ProgramFiles‘\Symantec'\'\-'-p'orkﬂo'f\"\'\-*a'orkﬂo'f\'Projects Browse... |
-m cancel_|

Step 1-4: Create Integration Library

In order to read and write records to the SQL Northwind Database, we need to create an

I ntegration Library. Do that that <click on t
bottom of the Toolbox.

%4, Vision.Newttire [Symantec Workfiow Designer] =8l
Fie Edit View Alignment Plugins  Help
D a0 | @ @ T 5 U &x
HE RS %Oy B EXEREERPQAHATtalk & R0
- x
Find Components — =
518 vison.Neutire
£ €L Hodel: Primary = =]
H InputData
[ Documentateon % Recently Used
Bl e roes e @ sdvarced corponents ‘
&7 Output Data @ aorotsion =)
[0 poamentaton @ colecton Handing Start

i‘ Communications
@ Datetanding O:
@ coode vas
ii‘ Infrastructure SetwpProcess s
@ mputouut

i‘ Math
@ retrorkng gg
@ Process Components
@ Proces Mansger
F° reporing

@ rue

i‘ Security

@ smentec

@ rextrnding

@ viorkcion Components J]

Global Logging Capture End

Create SMP Credentials

import Components -
Create Integraton Lbrary Al |

[F5zgram |5 Bromser W% QO ——f—— @

@
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Step 1-5: Name Integration Library
I n the pop up boHiralyipkeo fa/s stitoen . Ne&mwe and click t

-_— 1 I
Mame: I"."iSil:II'l.NE'NHiFELihl I r

Location: IC:'-.F‘ru:ugram Files\Symantec\Workflow \WorkflowProjects Browse. .. |

QK Cancel |

Step 1-6: Choose Multiple Generator Container

For the generator type, scrold own and choose AMultiple Generator
fi OK It is generally best practice to choose fMultiple Generator Containerowhen using
generators.

i Select a Generator |
Web Service Caller Generataor d
Authoring

User Defined Type with DB Mapping
lUser Defined Type
Custom Workflow Interaction

Symantec Workflow

ASDK Component Generator

ASDK Tasks Component Generator
Reparts Component Generator
Resource Component Generator

Symantec Workflow for NS 7.0

ASDK Component Generator for NS 7.0
A5DK Tasks Component Generator for NS 7.0
Reports Component Generator for M5 7.0

Resource Component Generator for NS 7.0

More...

MET Library Generator
Multiple Generator Container
Remedy Connector

Script Generator

™ Load External Libraries Cancel |

4

4 of 40



Step 1-7: Add SQL Table Generator

To add a SQL Tabl e Gener at arh,0orsieg MtA dal iGekn eamtmGe
then scroll down to find.and select ASql Tabl eGer

=

Add Generator L | ASDE Component Generator

Find All Duplicated Datatypes ASDK Component Generator for NS 7.0

ASDE Tasks Component Generator for M5 7.0
ASDE Tasks Component Generator
DTDSchemaTypeGenerator
DynamicWWebServiceGenerator
DynamiciorkflowComponent
ExcelTypeGenerator
FastSQLTableGenerator
FilterGenerator
FixedLengthTypeGenerator
FixedLenathTypeGeneratorEx
FormEntryGenerator
InfoPathTypeGenerator
InvokeComponentGenerator
Active Directory

Included Libraries. . Resource Component Generator

Resource Component Generator for NS 7.0

REST Service Caller Generator
Script Generator
SeparatedvalueTypeGenerator
SeparatedvValueTypeGeneratorEx
SharePoint Lists Generator

SqlQueryGenerator

SqTableGenerator .
StoredProcedureGenerator a3

User Defined Type with DB Mapping
|User Defined Type
WCF Service Caller Generator

¥MLSchemaTypeGenerator
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Step 1-8: Name Generator
Enter Atblo. Empltdheeamsame field then click AOKO

Enter a Name

thl Employesss|

I ) I
Step 1-9: Create Connection to SQL

1. Sel ect ASQL Server Providero in the Select P

2. Type iData Source=localhost;Initial Catalog=Northwind;Integrated
Security=SSPI;0into the Connection String (might be in the dropdown)

Click ATest Connectiono to make sure the con

I n the Table dropdown choose AEmMmployeesd and
out the table structure

5. Click @A Nexto

Ei\_' WizardForm - | [m] ﬂ

Connection 3

Connection String FjCannection

Components Setup connection and select table or view to use.

SELECT components 1

Connection String

Select provider: I SQL Server provider j

Connection string: I Data Source=localhost;Initial Catalog=Northwind;Integrated Security=55PT; j |

y Test Connection |

Select Table or View to Use

Table or view: I Employees] j
Table SQL Mame: ILeave table name as is j n Fill Table Definition |
SELECT EmployeelD, LastName, Firstiame, Title, TiteOfCourtesy, BirthDate, HireDate, Address, City, FEgony PostalCode,

Select Fields:
Column Name Property Name Field Type Is Key | Usein Components | Can be Null | Use quoting | Identity |

» | EmployeelD EmployeelD Int32 I~ I~ - Il ¥
LastName LastName String - I~ - - |
FirstName FirstName String Il I~ - Il Il
Title Title String Il I~ I~ Il Il
TitleOfCourtesy | TitleOfCourtesy String Il I~ I~ Il Il
BirthDate BirthDate DateTime - I~ I~ Il -
HireDate HireDate DateTime r I I |l |l

[ In.-m.-ﬂ" Addrace Chrina — = = | — — _blj

Select All | Unselect All
= Pres Next = | Cancel |

kS
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Step 1-10: Connection String

Choose the fAUskRraneacpopud@mert yo

~ . . . N .
ANorthwind_ ConnectionStringod into
~ N
ANext >0 button
¥ WizardForm =100 x|
Connection i il
Connection Siring 2. Connection String
Compaonents Choose how do you want te input connection string in components
SELECT components

Connection String Generation ™

{” Populate into companent 1

™ Use project property

¥ Use and populate Project property

" Leave blank

Project Property Mame : [Morthwind_ConnectionString

Cancel

< Prev I Next = ’I}
Loy

Step 1-11: Components

radi o button,

t, bliekther oj ect

Check the top 5 checkboxes, Read Records to Delete Records (by fields). Then click

the fANext >0 button

2§ WizardForm ===l
Connection
Connection String 3. Components
Companents Select what compenents you want to be generated,
SELECT components

Category & Namespace

Components namespace: I GeneratedComponents.Employess
Database entity dass name: I EmployeesObjed

¥ Read records name: IReadAIIRecurdsFrDmEmpleS

¥ Read records (by key) name: I ReadRecordsFromEmployees

I write records name: IerteRecordsToEmp\oyea

[ Deleterecords (by keys) name: I DeleteRecordsFromEmployess

[ ifieleterecards (By elds; name: | DeleteRecordsByFisldsFromEmployess

| Default access name: | DefaultAccessToEmployees

™ Count records in table name: I CountRecordsInEmployess

[T Testiftable exists name: ITestIfEmployeesBc\sls

[T Create table name; ICreateEmD\DyEes

™ Droptable name: IDranmp\nyees

Select All |
< Prevl\ Mext = Cancel
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Step 1-12: Close Wizard
Click the AFinisho button

il
Connection
Connection String 4. SELECT components
Campaonents Select what compa w want rieval
SELECT components
Name | Fields ‘
add | Edit | pelete |

m Finish 'k Cancel I

b

Step 1-13: Close Templates
ClickOKd hleuftit on

Fmme - P —

; Choose templates

Mame |Temp|ate

2 Count Records Templa Count Records

Create Table Template Create Table

Default Access Templa Default Access
Delete by Fields Templ Delete by Fields
Delete by Keys Templa Delete by Keys

Drop Table Template Drop Table

Read all Records Temp Read all records
Read Records by keys Read records by keys
Test Table Template  Test table

Write Records Templat Write records

Select Components Select
Abstract ConnectionStr Abstract Connection String Multi Path

Alhmtrat T rmmartianthe Ahetra—t Canmactiam Chrima Cinala Makh

Jd

| of”

Restore Defaults Set as Default | Expart...

| Browse... I

— o<

"li Cancel |
b
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Step 1-14: Close Generators Management
Click the . AOKO button
~lofx|

Included Libraries... | 0K Cancel |

4

Step 1-15: Create Categories

Type ACustom. Nortihwi odt EenpCatyegsnoy box, then che
to all componentso then click the ASaveodo button
Category and Icon x|
Components:
Category ]
ek onenplrees
DeleteRecordsFromEmployess
DeleteRecordsByFieldsFromEmployees I
2
i Apply category to all mmponentsA
—Icon
Select Icon |
™ apply icon to all components
Save Cancel |
A
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Step 1-16: Compile and close

Click Compile and close.

2 Integration Library
Vision.NewHireLib

% Adjust definitions

i 0 Component category and icon

lx

H Campile and close
Compile assembly,

Advanced [~

Step 1-17: Verify Generated Components

Expand fiCustom>Nort hwind>Empl| eyoejessceeatddo veri fy t
were added to the Toolbox.

Find Components | Toalbox
=L vision,MNewHire e |Library | Images I
El @ Model: Primary ISearch m
B Input Data
© o[ Documentation % Recently Used
=11 Model: Critical Errars .

'ii Advanced Components

@ Input Data
B output Data ; '? Annotation
[ Doamentation ? Collection Handling
? Communications
E“‘ Custom
E@ Morthwind

E@ Employees

@ DeleteRecordsByFieldsFromEmployees

L)

& DeleteR ecordsFromEmplayees
& ReadAllRecordsFromEmployess
$ ReadRecordsFromEmployess
a WriteRecordsToEmplovees
Eﬂ? Date Handling

Eﬂ? Google Maps

El'ii Infrastructure

Eﬂ? Input Cutput
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Part 2. Request Form

Step 2-1: Add Dialog Workflow Box

Type fAdial o into the Search

component in between the Start and SetupProcess components (if you drag the
component over the blue line and hover until it turns green, workflow will drop the

component inline.

Model: Primary [Model: Critical Errors :: Input Data

= % Search Results (2/2) \_/

5| Dilog Workion e gy = Start N
- ‘&-0 Quick Link Dialog Workflow - @

- & Recently Used

H w Advanced Components

H- w Annotation

H- '“. Collection Handling

timed out

H w Custom

H- '“' Date Handling

- '@ Google Maps

H 'w- Infrastructure

H '“‘ Input Cutput
oG et

- '6-‘ Networking

H 'w- Process Components
H- '“-. Process Manager

e O o O O e O o O O e O e o O e e O

Step 2-2: Add Dialog Workflow Box

Double click the nADi al
the Al ntepactabn Sken
embedded model.

Dialog Workflow Editor 2x|

.Assignmems © Interaction Setlp | Event Configuration I Expose As Webservice | Messz 4 I ’I

User Interaction

Dialog Model: IForms Model: 2 Components

@ Dialog model is not valid

H @ Communications SetupProcess

Respond Link Mame: IRespond

Allow Multiple Responses: o

Do Mot Exit On Some Outputs: [~

Form Position: IDefauIt j
Form Theme: I j
Form Type: IDefauIt j

Add Timeout Warning |

11 of 40

and |l ocate the
component
' i psis next

t o
t

—

C



Step 2-3: Add New Data Element component

Inside the embedded model, search for and drag on the Add New Data Element
component, then connect an arrow from the Start component.

Edit Embedded Decision Model ] 3

PO B EXMRERLD VAQQAEHA T alk & 45 =
I z

ents |Lihrary | 1mage - I
[add new ]
-8 search Resuits (7/7) = -
Sl Acd ttems To Collection Start

----- Add New Data Element s s c

i
S =——f
%ﬂ AddNewArticeCategory 2 - %
i) AddenDoamentCategory Add New Data Element

é)g AddhewDocumentversion

®<$ AddNewThread
- AddUser
_3....% Recently Used f
A advanced Componens o
H ? Annotation @
H- S Collcton Handing EndDialogWorkflawCom
ﬂ? Communications penent
- costom
3? Date Handling %

H ? Dialog Components
. —a = |

Import Components

=
Create Integration Library 4 | Ll—l

I O O e O e O B

Step 2-4: Add New Data Element component

Double click the Add New Data Element component to open the component editor.
Then click on the ellipsis next to AData Typebo

G Configuration |5ettir|g5|

@ This component has no outbound connections and is not &n end component
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Step 2-5: Select Data Type

In the Select Data Type window, scrolltothebot t om, expand AVi si on. NewHi
select EmployeeObject,.then click the AOKO buttc
x|
Search * | Options -
Lok 0[3 LogicBase.Core.Data.DataTypes.FileDataType ;I
{3 LogicBase, Components, Default
{3 LogicBase, Components, Ensemble
{3 LogicBase. Components. FormBuilder
13 LogicBase, Core
{3 LogicBase . Ensemble. Core
{3 LogicBase, Framework
{3 mscorlib
{3 Symantec, Components, Collections
{3 Symantec. Components. Generated. Altiris. ASDK
13 Symantec, Components, Generated, Altiris, ASDKT ask
{3 Symantec. Components. Generated. Altiris. Resource
{0 Symantec, Components, Generated?, Altiris, ASDE
{3 Symantec. Components. Generated 7. Altiris. ASDKTask
13 Symantec, Components, Generated?, Altiris, Resource
{3 Symantec, Components, ServiceDesk
13 Symantec.ProcessManager.VebServiceProxies
{3 Symantec,5ymQ
{3 Symantec. Workflow.Core
3 System
: {3 System.Drawing
El-=3 Vision MewHireLib |
-
OK Cancel |
A4
Step 2-6: Provide Variable Name
Type ANewEmployeed into the Variable Name field.
click the fOK

case sensitive and cannot contain spaces or special characters. T h e n

button to close.

Add New Data Element Editor

2|

Q Configuration |Settir1gs|

Data Type: IEmponeesObject

Is Array: o

[

Value: IType: EmployeesObjectEmployeelD: OLastName: Firstiame: Title: TitleOfCo |

@ This component has no outbound connections and is not an end component
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Step 2-7: Rename Component

It& generally best practice to rename all components. Cl i ck on t
El ement 0 component name to.rename
Edit Embedded Decision Model =10 x|
B0 pBEXRBEEPAQAEHATal ¢ JE B
£ =
Companents ILibrary | Images I
IaddnEw m .
EI-% search Results (7/7) I w‘
%‘! Add Items To Collection Start
mﬂ Add Mew Data Element G
%‘! AddMewArtideCategory I

‘;’] AddNewDocumentCategory
gg AddNewDocumentyersion
maﬁ AddNewThread
m’;‘} AddUser

[+ % Recently Used

[+ '? Advanced Components

A=, '? Annotation

$ Callection Handling

| MewEmployee| *—-——

)

[+ '? Communications Eﬂleﬂ|D§3\‘xg:§ﬂUWCDm
'? Custom
[+ '? Date Handling e
- ﬁ Dialog Components -
Import Components
Create Integration Library 4] | L';I
Cancel
Step 2-8: Add Form Builder
TypeAdf orm buil derd into the search

box,

component, then connect an arrow from the NewEmployee component to the Form

Builder.

Edit Embedded Decision Model

O PR E X RBEL QT

Components |Lihrar‘f| Image:
form builder r
Start l
i} 2
-~
2 -~ . NewEmployee
-~

-8 search Results (2/2) =]
Form Builder %y

i -

- 'Bﬁ- Terminating Form Builder " iy,

+ & Recently Used

+ @ Advanced Components

*E| w Annotation

+H w Collection Handling

*E| w Communications

*E| w Custom

E
E
E
E
E
E
H w Date Handling
E
E
E
E
E
E

+H w Dialog Components
+H w Google Maps

+H w Infrastructure

*E| w Input Qutput

+H w Math

+H w Metworking

Ll

Import Components

Create Integration Library 4 |

n,_‘*(;_i

Form Builder

invalid component

s [=]

| EH- | =

|»

EndDialogWorkflowCom
ponent
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Step 2-9: Edit Form Builder

Double click on the Form Builder to open the web form editor. A box will pop up asking if
you want to create an outcome component (button)

-loix
CEE vy R X R PE & 4T .= T T e § |
2

Compenents | Lirary | Images |
ISea\ ch m
% Recently Used

'i‘ Advanced Components

'i‘ Ajax Components

'i‘ Betz Components

'a‘ Core Companents

'a‘ Dashboard Components

'a‘ Data Grid Form Builder [ix]
'a‘ File Components
@8 The form does not have an outcome component. Do you wish to
+ Schedul
B s P 2dd one now 7

G rextbox
'i‘ validation

-
¥ Add Single Control

<Pointer> -
[Global]
NewEmployee

[ProjectProperties]

T DenreceiisnsrPanail Bl

| Variables | Browser | Location: 15, 15 Size: 600x400

Step 2-10: Add Submit Button
Type ASubmito into the Path. Name, then click the

Edit Object x|

Path MName: ISubmit
@ Property PathMame e supplied
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Step 2-11: Add Form Theme

Click on the folder in the upper left corner to add a page style sheet.

Web Form Editor

35 |de ||
B

S

Wlselect Theme

Comparents | Library | Inages |

| 0 ok an = 3| Sl | 00 |wen |

I =

|

fgearcn

[x]

) Recenty Uses

@ 2dvanced Components
@ Ajax Components
@ Beta Components
@ Core Components
@ Dastbosed Components
i’ Dats Grid

i’ File Components

@ sorecuie

@ reeoox

@ veidstion

¥ add Single Contral

Submit

sjectProperties]

ProcessViewarBanel 1R

" vanables [Froneer |

Location: 15, 15 Size: 600x400

[ o | concel
//

Step 2-12: Edit Project Themes

Click the

AEdIi

Project

Select Theme and Templates

Themes I Templates |

Ayailable themes:

Themeso

X

Edit Selected Theme

(Embedded The... Theme embedded in form

Edit Project Theme:

Preview:
MName | Description
(Mo Theme)
(Default) Default project theme

[ o ]

Cancel |

button
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Step 2-13: Add Theme
Click the .AAddO button
x|

Themes | Templates |

Available the—-=-- Feerdere
(Mo Theme|  Praject themes:
{Default) Name I e
{Embeddec

Remove

Edit...

SetDefault

[

Close

%\I

Edit Selected Theme I | Edit Project Themes I

Step 2-14: Select Theme
Expand ASerntvher OreokdHe ASD Shemtickthe cAi GBK dmpHd wetdt o n

then the AClosed button, then the AOKO button tc
- x

- Academic

-- Business

[ Default

-- Designer

-- Fun

- Service Desk

- 5D Symantec Panel

D Symantec Tabs and Panel
----- D Symantec Tabs
-- Symantec

Browse... | oK Cancel |
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Step 2-15: Add Title Label

Search for and drag in a ALab.el Componento to t he
RO |y o R M B P b T ek ] TS e f | % B
7

Compenents | Liorary | Zpags n

=10l x|

=580 search Results (4/4)
eg& AjaxLabelComponent
ém'f AsciMergeLabelComponent ‘l ‘
& Htm\MergeCnmpnnenb‘
ma LabelCompanent #
Recently Used
&
? Advanced Companents
'? Ajax Components
'? Beta Components
Core Components
=
? Dashboard Companents e

? Data Grid

'? File Components
iy = |

¥ Add Single Contral

Submit

L PracesciewerPancl BT El

Variables | Erowser | Locstion: 3, 3 Size! 100x20

=y

%

Step 2-16: Edit Title Label

Double-click the label componentand Ty pe A New Empl oyee Mihene For mo i

click on the dropdown next to 0, hereciultheSt yl ed and
AOKO button to close.

Eind Properties

"Functionality Appearance |5ettings |

INEW Employee Hire Form

Required Character

Show Required Character: [~

Component Size: IIDD, 20

Overflow Behavior: IO'-terﬁc'W

=
Style: I{nulf} J

Theme Style: Label component

<none = -
.Button Important —
\Button InForm
.Button Light

\Field Label

\Field Label Required
\Field Label Right

,Field Label Right Required
Panel Invisible
.Panel Title ]

.Process Mame //’;
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Step 2-17: Add Input Variables

On the |l eft hand d&siecd iiom,t lkeex pfaviar it hkel eisfNe wEmp | oy
check the following items: Birthdate, HireDate, FirstName, LastName and Title. Then

drag on of the checked items onto the form (this will drag all checked items).

Web Form Editor =] |

&)@l v Y| g B PR 4 STl S I b

Compenents |Library | mages |

|
{New Employee Hire Form

Iq:; ch

% Recently Used

FE- @ Advanced Components
i‘ Ajax Components [}S
i‘ Beta Components E

¥ add single Contral

L[]

- [¥ BirthDate - -*
[# HireDate
[ Address "
I~ city -

-7 Country "

I EmployeelDd -

[ Extension -*
[ Firstiame
[~ HomePhone

- LastName

[ Hotes

[ PhotoPath
[ PostalCode
r Region

-~ ReportsTo

-V Title =l

S——
Variables | Browser | Location: 15, 15 Size: 500x400
Concel

)

Z

Submit

Step 2-18: Build Wizard

The Build Wizard helps you determine how each variable will be created on the web

form. You will see the name of the current variable at the top (in the red box). For the

NewEmpl oyee. Birt hDate and NewEmployee. HirebDat e
Next to go to the next vardforthd|l e and choose #Aln
NewEmployee.FirstName, NewEmployee.LastName, and NewEmployee.Title.

il Build Wizard x|
Select builder for variablef NewEmployee.BirthDate'

DatePideerBuilder [Mullable ™ 1] Renders & data picker contral ;I
DateTimePickerBuilder [Mullable ¥
FieldBuilder [String]

LabelBuilder [String]

| VariableMameBuilder [String]

C
P L

q | I =l

< Badk | Mext = Fimish I Cancel |
X
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Step 2-19: Build Wizard - Requirements

Choose t he

ARequiredo

radi

Build Wizard

Configure the output paths

Submit
™ Cptional
€ Ignored

% Required ﬂ

0
]

< Back

Cancel

Mext = |

s

Step 2-20: Re-organize Webform

Re-organize the labels and input boxes to fit the image below. You will also need to
bring in or copy labels for the Birthdate and Hire Date. You can select, copy and paste

existing labels on the form or follow step 2-1 4

finished to close the form.

t o

add

button

a |

Web Form Editor

& | Y| e B Xk 3R
Components |L|brary | Images |
|Sea|'ch Iil

% Recently Used ﬂ

w Advanced Components
} 'i‘ Ajax Components
i‘ Beta Components

i
¥ add Single Contral

E1
- [Global] AI
E} NewEmployes
-I” irthDate
™ HireDate
- Address
I city
- Country

| T = |b=| T B S O jeee § |

&4

t hen

abel

-0 x|

Cl

g4l

‘New Employee Hire Form

- EmployeeID
I Extension
~[ Firstlame
~[” HomePhone
<[ Lasthame
-~ notes
[ PhotoPath
-~ PostalCode
- Region
- ReportsTo

I Title =l
I Variables | Erowser |

First Name: i ‘
Last Name: i ‘
fiie . 1 \
Firindate 372011 |

3/17/2011 |

Submit

ocation: 15, 15 Size: 600x400

L
m_ Cancel
\ .,
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Step 2-21: Connect Components and Close

Rename the Form Builder component t
EndDi al ogWor kfl owComponent, then cl
embedded model and the Dialog Workflow editor.

o] Reque
[ t h

oM
~

St w;m
O-—r
e

fi u
c k e

Edit Embedded Decision Model =100 x|

"'-:w"‘d’ 8|ﬁ@§*dls§? @ @ |——-[ | - l=
£l

oolbo
Compaonents Ilerary I Images |
|f0rm builder

- search Results (2/2)
- 'q Form Builder Start
H mq' Terminating Form Builder ﬁ
-]& Recently Used =
- B‘ Advanced Components NewEmplayee
@ annotation
+- ? Collection Handling
[+ 3‘ Communications [%
[+ w Custom

5
[
[
5
5
5
[ ? Date Handling
5
5
5
5
5
[

I+ | [x]

RequestForm

¥ ? Dialog Components

¥ ? Google Maps

+-§ Infrastructure
? EndDialogWorkflowCom
+- ? Input Quiput penent

- i‘ Math b

+- i’ Metwarking
g =

Import Components
Create Integration Library | | _’l—l

Step 2-22: Rename Dialog Workflow Component

On the main model, rename the Dialog Workfl ow Cc

ure {Symontex Workflow Desner] IR
[P —

Create SMP Credentials

B b A A LA LA L L

) ©

Global Logging Capture End

HEEHEHEHEHBEEEHEHEHE

Import Components =

Creste Integraton Lbvary ) | _'ﬁ‘
[Eoesan ] sronser 00% 3 — ®
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Part 3: Approval Form

Step 3-1: Edit SetupProcess Component

Double click on the ASetupProcesso .component to

Request Form

e

SetupProcess

H

Create SMP Credentials

Global Logging Capture End

Step 3-2: Edit Process Name
Click on the ellipsis next to Process Name.

© General | Dats Saving | Process | settings |

Pracess Name: Mo value set. Click"..." to set.

® vzrizble Processiame must be filed in

Process Description:

Override Title: o
Select Process View Page: I
Override Reference Type And IDWith Variables: [

Docman Integration

Create Document Category: -
Qutput Process CategoryID Mame: IoutProcessCategoryID |
Entry Method: ' Use Permissions Editor
" Provide Array Variable Name :I
4

22 of 40



Step 3-3: Edit Process Name

Choose ADynamic Valuedo then click the RAEdI but
SetupProcess Editor 2 x|
Eind Properties l:l b4
o General |Daia Savingl Processl Settings |
Process  Value Source
{” Process Variahle:
&' Dynamic Value J
" Dynamic Mode!
™ Constant value
Overrid Value From Text Merge
SelectP Mo text merge Edit...
Owverrids
= — W
Create |
OK I Cancel |
vt |
Permissions
Entry Method: % Use Permissions Editor
" Provide Array Variable Name ;I
A
Step 3-4: Edit Process Name
Type fANew Hi r etheRdrag aceosstthe NewEmpfdyee.FirstName, hit the
spacebar, then drag NewEmployee.LastName,t hen <c¢l i ck the AOKO button
to the component editor.
RI=EY
4 @9 o
Data | Mew Hire Request for NewEmployee, Firstilame MewEmployes Lastiame -
String Formatter Il - -
1% [Global] 4] ‘0 o
% [ProjectProperties] -* “
= <%g NewEmployee “ “
- Address ” “
BirthDate - -
City rd “
Country “ "
EmployeelD “ o
Extension - “
Firstilames® “
HireDate “
HomePhone
Lash‘lame“
Motes —
PhaotoPath
PostalCode
Region LI

||3 Deg'g-1||§| Source

d oK [l Cancel
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Step 3-5: Edit Process Description

Click the ellipsis next to the Process Description.
SetupProcess Editor 21|
General |Data Saving I Process I Settings |
-
Process MName: I[Merge Data) |
Process Description:
Override Title: o
Select Process View Page: o
Override Reference Type And IDWith Variables: [~
Docman Integration
Create Document Category: o b
Qutput Process CategoryID Mame: IoutProcessCahegoryID |
Permissions
Entry Method: ¥ Use Permissions Editor
" Provide Array Variable MName _I
-
4

Step 3-6: Edit Process Description

e Type fAName: 0

e Type ATitle: d and
e Type fAHireDate: 0 t
e Then the AOKO butt

Advanced Text Creator

b B9 [ F=tmz LY EHHEY

Times MewRoman * 12 v+ | B L O | x, x° = = iE EI=E===

JA-#- U~

and giNamegandd astNanges

drag across

hen drag ac
on twice to
=loj x|

Data I Html Elements I

Name: NewEmplovee FirstName NewEmplovee LastName

String Formatter

%2 [Clabal]

% [FrojectProperties]
qu MNewEmployee
- Address
BirthDate
3 City
Country
EmployeelD
[ Extension
-~ Firsthlame
{25 HireDate
HomePhone
Lasthame
Motes
- PhotoPath
PostalCade

K

Title: NewEmplovee Title

Hire Date: NewEmplovee HireDate

4
’

i

L4 Design | E Source

ﬁ oK [:l Cancel |

the Fir
the Ti
ross th
cl ose
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Step 3-7: Add a second Dialog Workflow component

Search for and drag in a second Dialog Workflow component after the SetupProcess,
t hen

rena

me ¢t he

component

- Vrsson Newttire [ Symantec Workflow Designer] =lelx
- x
____rocowown | 2|
BOD Vomemie ([ Jubary | amages |
- o =
5D sexchrents —
& | Dsogonon w, Start
TN
D auckircoson ok M o e
LR S =
- =
P 8
e ", [Reauest Fom —
+ :: 4 L b
+H Ll M {
5 “s‘ SetupProcess.
-
ER A oG ==
4 o W=
4 ¢ o =
[Roproval Fomy
B¢ [N
+ @ e
g e
-G netvoren
g g9
g e Creste SMP Credentials
g r
g j
G sear i
B Globsl Logging Capture .
R J’
g v End
imoort Comprents -
Create Integration Lbrary |« | _'IJ
[EBoegen]: sovaer %o —F— ®

Step 3-8: Edit Approval Form
Double click on the Approval Form (2" Dialog Workflow Component). Then on the

Assi gnmen
dropdown box.

Approval Form Editor

Task Information

Task Source Type:

Reguire Assignment\

Task Name:

Task Description:

Task Priority By Variable Value:
Task Priority:
Profile Name:

Profile Values:

ts Tab,

Assignments | ® Interaction Setup I Ewvent Configuration | Expose As Webservice I Mess: 4 | ’I

choose

2=

-

Process Manager Task Source

Default Task Source
Helpdesk 6,5 TaskSource
Process Manager Task Source

SMPTask Source

-

INormaI

Mo Data Mappings To Edit

Set Late Date And Due Date: -

emmbed Do 1 lmm A Pemimm mrmms T LI

Add Timeout Warning |
4

AApproval

For mo

fi Pr oc e ask SoMraeriTapg e r
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Step 3-9: Add Task Assignment

Scroll down and under the Task Assignments section click the ellipsis next to Person
Assignments.

Approval Form Editor il 5'

Assignments | ® Interaction Setup I Event Configuration | Expose As Webservice | Messz 4 | 4
SELLALE LdLE AlU LUE Ldie; | d

Created By Use As Project Name: [V

On Bad Assignment: ' Throw Exception
" Log Exception

Is Dizlog Starts H

Task Assignments

Person Assignments: |No Assignments _*
Group Assignments: INo Assignments _l
Org Unit Assignments: INo Assignments _l
Permission Assignments: |No Assignments _|
Respond Display Format: IDefauIt j
Task Type: I j
Auto Height Width: v

Add Timeout Warning |

Step 3-10: Add Task Assignment

Click the (ihecddochowtotsen AFr omertoassignthe dpprovalel ect a
task to.

X

ssed | ¢ ]

Praovide Value

% Assignment Editor

— Assignments

Assignme
SELLdlE L

Created £

OnBad A

Bemova Search List

From Process
‘Y

Iz Dialog !

Person A:

Group As:
Org Unit

Permissiol

Respond

Task Type

Auto Heig

Add Time OK | Cancel | y
‘4

-~

Dmulullli_li_li_li_r

™
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Step 3-11: Choose Assignee

Highlight admin@logicbhase.comt hen c¢cl i ck the AOKO button
Box editor.
o=l 2
. Assignments :I -

. | E““;'I

Created E Ehi |

[OF W 5] Picker List =10 x|

admin@logichase com

Is Dialog ! guest@logicbase.com

|

Person Az _l

Group As: _|

OrgUnit/ T get Start Date _|

Permissiol I™ Set End Date _l

ask Rej N

oK Carce | Pl

espond _LI

Task Type _LI

Auto Heic =

Add Time OK | Cancel | Y oK. Iﬁ
Step 3-12: Edit Approve Link
Choose thkdaeifolnntSenaipd Tab, t hen rename ¢t he
AAppr,olken click the ellipsis next to the

| Approval Form Editor e |

I Find Properties I:I >

I .Assignrnents © Interaction Setup |Ever1t Configuration I Expose As Webseruicel Messz 4 | ’I

Dialog Model: IForms Model: 2 Components _*
® Dizlog model is not valid 3

Respond Link MName: I.-‘-\pprove

Allow Multiple Responses: I

Dio Mot Exit On Some Cutputs: [~

Form Position: IDefauIt j
Form Theme: I j
Form Type: IDefauIt j

Add Timeout Warning |
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Step 3-13: Edit Model

Connect the Start and End components then double click on the

EndDialogWorkflowComponent.

Edit Embedded Dedision Model

l?‘mfi‘ OD aj

XkBERE @S

nents |uhrary | tmages |

=, % Recently Used

[ @ advanced Components
=) 'i‘ Annotation

[ @ collecton Handing

&3] '? Communications

&3] '? Custom

F5- @ Dste Handing
F5-§* Dislog Components
" coodle vaps
I
b
&
&
&
&
&

Start

FH "‘ Infrastructure

FH "‘ Input Output

H '? Math —
H 'i‘ Networking

FH ? Process Components

FH 'i’ Process Manager

FH '? Reporting i

g Y

Import Companents

Create Integration Library 4

|H- =

EndDialogWorkflowCom

ponent ['\\s

=1alx]

Step 3-14: Edit End Component

Rename the
again to close the embedded model.

Edit Embedded Decision Model

POV B EXMREBRD QA

Components |Librar\-I I Images |

ISearch

% Recently Used
? Advanced Components

Configuration | Settings I

EndDialogWorkflowComponent Editor

@ Annotation
? Collection Handling

? Communications

Resulting Path: If-\pprove
Data Handling
Definitions To Excude: I ! |

Definitions To Make Optional: I

? Date Handling

Definitions To Remove: I

@ Dialog Components
? Google Maps

@ Infrastructure
? Input Qutput
? Math

@ Metworking
? Process Components
? Process Manager

@ Reporting

bl
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e

Import Components

Create Integration Library
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Step 3-15: Add Reject Model
Check the box for AAll ow Multiple Responsesodo t he

Approval Form Editor 2xl

Assignments  Interaction Setup |Event Configuration | Expose As Webservice | Message L4 I 4

User Interaction

Dialog Model: IForms Model: 2 Components J

Respond Link Mame: IApprove

Allow Multiple Responses: v A

Dialog Models: k
Remowve

Edit |
k1
Ll —

Do Mot Exit On Some Outputs: [~
|

@ The connection to Approve is not handled, it must be handled or an unhandled trigger be pre...

Add Timeout Warning |
A

Step 3-16: Edit Reject Model

Type fiRejecto in the Name Box, then check the
click the ellipsis next to the Dialog Box.

=1}
e m]
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