
Keeping you on
the road.

Pinnacle Protection Plan

Additional BenefitsPinnacle

Pinnacle Protection Plan
The Pinnacle Parts and Labor Plan is the highest degree of 
protection we offer to the vehicle buyer. It covers the cost of 

repairs, due to mechanical breakdown, of manufacturer installed mechanical 
and electrical parts.

The coverage is so extensive, only the following are excluded*: batteries, 
hoses, belts, tires, wheels, wheel covers, light bulbs, sealed beams, lenses, 
shock absorbers, seat belt systems, exhaust systems/catalytic converters, 
brake rotors, brake drums, brake shoes, brake pads, anti-theft systems, 
speakers, cellular phones, upholstery, paint, glass, trim, moldings, weather 
strip, body panels, sheet metal, bumpers, convertible top, vinyl top, rust,  
corrosion, water leaks, air leaks, physical damage and carburetor(s), 
thermostat, clutch system, snow plow equipment, conversion van component 
package. Any equipment not installed by the manufacturer.  
 

*NOTE: Please refer to your Service Agreement for a complete list and details.

“ “

	Manufacturer Deductible
	In the event of a breakdown of a component/part covered by 
this agreement while still under the manufacturer’s warranty, we 

will reimburse you for any required deductible up to $100.00 per occurrence 
less the applicable deductible of your agreement.

	Transferable
	Should you sell your vehicle, this coverage may be transferred to 
the new owner.

	Substitute Transportation
	In the event of a mechanical breakdown of a covered  
component, the purchaser will be REIMBURSED $35 per 8 hours 

of approved labor time, based on labor time guide (Maximum $175.00 per 
visit). Substitute transportation must be supplied by the issuing dealer or a 
duly licensed rental agency.

	Coverage Throughout the U.S. & Canada
	You are protected when away from home. Any qualified 
	repair facility can make authorized repairs.

	Trip Interruption
	In the event of a mechanical breakdown of a covered 
	component or part and you are more than 100 miles away  

from home, we will reimburse you for expenses for meals and/or lodging up 
to a maximum of $50.00 per day for each eight hours or portion thereof of 
required manual flat rate labor time. Benefit not to exceed a total of $200.00.

NOTE: Fluids, filters, lubricants, and alignments are covered when required in  
connection with the repair or replacement of covered parts.
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Fuel System, Fuel Injection Pump, Map Sensor, Mass Air Flow Sensor, Metal 
Fuel Lines, Primary Fuel Pump, BAP Sensor, Electronic Management Controls, 
Float, Fuel Injectors, Fuel Level Sending Unit, Fuel Meter, Fuel Pump Relay, 
Fuel Rails, Fuel Tank, Idle Air Control, Idle Control Valve, Idle Speed Control, 
Intake Manifold, O2 Sensor, Pressure Regulator, Throttle Body, Throttle 
Cable, Throttle Position Sensor, Throttle Valve Switch, Cooling System, 
Blower Motor, Clutch Blade, Cooling Fan Motor, Heater Core, Radiator, Water 
Pump, Air Outlet Nozzle, Blower Motor Relay, Coolant Temperature Switch, 
Fan Blades, Fan Clutch, Rear Heater Control Unit, Recovery Unit, and Temp. 
Control Programmer.

 
Seals & Gaskets 
On all listed components are covered, including: Replacement 
Parts (the administrator may request to replace parts with  

original equipment manufacturer parts, remanufactured parts, or used 
parts), Axle Gasket(s), Compressor Seal(s), CV Joint Boot(s), Cylinder Head 
Gasket(s), Differential Gasket(s), Exhaust, Manifold Gasket(s), Front  
Crankshaft Seal(s), Hub or Wheel Bearing Seals, Intake Manifold Gasket(s), 
Oil Pan Gasket, Output Shaft Seal, Rear Main Seal, Shifter Seal, Speedometer 
Cable Seal, Steering Pump Shaft Seal, Timing Cover Gasket, Transfer Case 
Seal(s), Transmission Pan Gasket, and Valve Cover Gasket.

This is not a contract. This brochure is intended as a general outline 
of coverage and benefits. Be sure to read your service agreement 
as all benefits are subject to the terms and conditions of the service 
agreement. The manufacturer’s warranty will  
supercede the coverages and benefits in the Service Agreement.

Note: Please refer to your Service Agreement for complete details.

	Engine (Gas/Diesel) 
All Internally Lubricated Parts within the engine plus the Cylinder 

	 Heads, Engine Block, Engine Mounts, Flex Plate, Flywheel and 
Ring Gear, Harmonic Balancer, Intake and Exhaust Manifolds, Oil Dipstick 
and Tube, Oil Pump, Oil Pump Drive Sprocket, Timing Chain/Belt, Timing 
Chain Tensioner, and Water Pump. The Oil Pan and Valve Covers are only 
covered if damaged by an Internally Lubricated Part.

	 Turbo/Supercharger
	 All Internally Lubricated Parts. Housing is only covered if
	 damaged by an Internally Lubricated Part.

	Transmission
	 All Internally Lubricated Parts located within the Transmission 
	 Case plus the Torque Converter, Transmission Mounts, and
Vacuum Modulator. Transmission Case, and Oil Pan are only covered if  
damaged by an above Internally Lubricated Part.

		Transfer Unit
	All Internally Lubricated Parts within the Transfer Case. Transfer 
	Case is only covered if damaged by an Internally Lubricated Part.

	Drive Axle Assembly (Front & Rear)
	 All Internally Lubricated Parts within the Drive Axle Housing 
	 plus the Center Carrier Bearings, Constant Velocity Joints, Double 
Offset Joints, Drive Shaft/Yokes, Locking Hub Mechanisms, Propeller Shafts, 
and Universal Joints. The Drive Axle Housing is only covered if damaged by 
an Internally Lubricated Part.

	 Brakes
	 ABS Accumulator, ABS Motor, ABS Pump, ABS Sensors, Brake 

Booster, Calipers, Hydraulic Lines and Fittings, Master Cylinder, 
Rear Actuators, Wheel Cylinders, ABS Control Unit, ABS ECU, ABS Hydraulic 
Unit, Backing Plates, Brake ECU, Brake Fluid Reservoir, Brake Hardware, 
Brake Pedal Position Sensor, Brake Pressure Metering Valve, Brake Pressure 
Warning Switch, Caliper Pistons, Caliper Slide Pins, Compensation Valve 
Electronic Control Processor, Hydraulic Control Unit, Hydraulic Pump/Motor, 
Isolator Dump Valve, Low Fluid Switch, Parking Brake Cables, Parking Brake 
Control Pump, Parking Brake Lever, Pressure Modulator, Proportion Valve, 
Traction Control Switch, Vacuum Assist Booster, Vacuum Pump, Vacuum 
Servo Pump, Vacuum Servo Unit, and Valve Block.

		 Steering
	 Power Steering Pump, Rack and Pinion, and all Internally 

Lubricated Parts within the Rack and Pinion Assembly. The 
Steering Box is only covered if damaged by an Internally Lubricated Part. 
Center Link, Clock Spring, Column Shaft, Drag Link, Fluid Reservoir, Fore 
and Aft Adjust Motor, Idler Arms, Inner Tie Rod Ends, Mounting Isolator, 
Oil Cooler, Outer Tie Rods, Pitman Arms, Power Steering Pump, Pressure 
Switches, Rear Steer Driveshaft, Rear Steering Control Unit, Rear Steering 
Gear, Rear Tie Rod Ends, Sleeves and Adjusters, Steering Actuators, Steering 
Dampener, Steering Gear Encoder, Steering Knuckle, Steering Rack, Steering 
Wheel, and Variable Steering Valves.

Electrical Components
All Electrical Manual Switches, Alternator, Analog Gauges, 
Cam Sensor, Convertible Top Motor, Crank Sensor, Cruise  

Control Module, Cruise Control Servo, Ignition Module, Electronic Instrument 

Cluster, Electronic Ignition Management Controls, Electronic Fuel Management 
Controls, Engine Control Module (ECM), Power Antenna Motor, Power Door 
Lock Actuators, Power Mirror Motor, Power Seat Motor, Power Sunroof Motor, 
Power Window Motor, Starter Drive, Starter Motor, Starter Solenoid, Voltage 
Regulator, Washer Motor, Wiper Circuit Board, Wiper Motor(s) (Front & Rear), 
Radio, Compact Disc Player (Repair Only), Cassette Player (Repair Only), ATC 
Sensor Assembly, AC Clutch Cycling Switch, AC Compressor RPM Sensor, AC 
Compressor Temp. Switch, AC Mixed Air Sensor, AC Thermostatic Switch, 
ABS Block Solenoid Valve, ABS Compressor, ABS Pedal Travel Switch, 
ABS Pressure Switch, Passive Restraint/Supplemental/Airbag Systems, 
Anti-Theft Systems, Video Systems, Navigation Systems, Near Objects 
Avoidance System, Air Change Temp. Sensor, Air Suspension Compressor, 
Air Suspension Compressor Relay, Air Suspension Dryer Assembly, Anti 
Knock Sensor, Auto Dimmer Control Assembly, Central Locking Control, 
Central Locking Control Module, Central Locking Pump, Clock, Coil, Cruise 
Control Amplifier, Cruise Control Drive Unit, Cruise Control Dump Unit, Cruise 
Control Speed Sensor, Dimmer Sensor Assembly, Distributor, Door Close 
Assist Motor, Door Close Assist Relay, Door Jam Switch, Door Lock Cylinder, 
EGR Valve Temp. Sensor, Electronic Driver Information Display, Electronic 
Level Control Compressor, Electronic Level Control Motor, Electronic Level 
Control Relay, Electronic Level Control Sensor, ESC Module, Fan Control Relay, 
Fan Thermo Switch, Foglamp Relay, Front Accelerometer, Front Position  
Sensor, Fuel Door Operating Pump, Fuel Pump Inertia Switch, Glow Plug 
Relay, Hall Effect Switch, Headlamp Washer Pump, Headlamp Off Sensor, 
Headlamp Wiper Motor, Headrest Switch, Heated Seat Control Unit, Heated 
Windshield Relay, Heated Windshield Control Assembly, Heated Windshield 
Switch, Heated Core Temp. Sensor, Horn, Horn Relay, Horn Switch, Igniter, 
Ignition Cylinder, Ignition Timing Sensor, Impulse Rotor, Instrument Panel 
Temp. Sensor, Intermittent Wiper Governor, Keyless Entry System, Lamp 
Sensor Amplifier, Limiter Valve, Manifold Air Temp. Sensor, MEMCAL, Neutral 
Safety Switch, Oil Pressure Sending Unit, Pick Up Coil, Power Door Lock 
Relay, Power Mirror Motor, Power Seat Control Processor, Power Seat Control 
Processor Sensor, Power Seat Regulator Control, Power Sunroof Actuator, 
Power Sunroof Control Module, Power Sunroof Control Motor, Power Trunk 
Lock Relay, Power Seat Height Adjusting Potentiometer, Power Seat Length 
Adjusting Potentiometer, Rear Accelerometer, Rear Defroster, Rear Defroster 
Relay, Rear Position Sensor, Seat Back Adjusting Motor, Seat Heater  
Element, Speed-O Head, Speed Sensor, Starter Solenoid, T.C.I. Switch Unit, 
Tachometer Sensor, Traction Control Hydraulic Pump Motor, Traction Control 
Pressure Switch, Traction Control Wheel Speed Sensor, Transfer Case  
Computer and Sensor, Trunk Close Motor, Trunk Close Relay, Turbo Boost 
Indicator, Turbo Boost Indicator Sending Unit, Turbo Waste Gate Actuator, 
Turbo Waste Gate Solenoid, Wiper Switch, and Wiring Harness.

	 Air Conditioning & Heating 
	 (Factory Authorized Only) 

	Accumulator, Compressor, Compressor Clutch, Compressor 
Pulley, Condenser, Evaporator, Expansion Valve, High/Low Cut Off Switches, 
Orifice Tube, Receiver/Dryer, AC Blower Motor, AC Blower Relay, AC Blower 
Speed Controller, AC Blower Switch, AC Heater Box, AC Hoses, AC Vacuum 
Hoses, Air Ducts and Outlets, Ambient Temp. Sensor, ATC Module, Belt  
Tensioner, Blend Door Actuator, Compressor Coil, Engine Cooling Fan Module, 
Engine Cooling Fan Relay, Evaporator Temp. Sensor, Expansion Valve, Heater 
Control Valve, High/Low Cutoff Switches, Idler Bearing, Idler Pulley, In Car Temp. 
Sensor, Manifold Assembly, Mode Door Actuator, POA Valve, Schrader Valve, 
Sight Glass, Sun Sensor, Temperature Programmer, and Vacuum Actuator.

	 Front & Rear Suspension
	 Ball Joints, Struts, Spindles, Upper and Lower Control Arms, and 

Wheel Bearings, Coil Springs, Control Arm Bushings, Control Arm, 
Camber Strut, Control Arm Shafts, Knuckle Assembly, Lateral Control Arms, Leaf 
Spring Shackles, Leaf Springs, Mode Selector Switch, Radius Arm Bushings, 

Pinnacle Coverages

24 Hour Roadside 
Assistance Is Provided

Mechanical First Aid
Any service requiring a minor adjustment (exclusive of parts)  
to enable a disabled vehicle to proceed under its own power 

(where available).

Tire Service
The changing of a flat tire with an inflatable spare.

Battery Service
Attempting to start a vehicle with a booster battery.

Delivery Service
We will cover the cost of delivering needed fuel or fluid to your 
disablement location (you must pay for the cost of actual goods).

 

Towing Service
Any tow of 25 miles or less is covered in total.

Locksmith Service
If keys are locked inside the vehicle, a locksmith will be 
dispatched for service.


