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Information is King for Indianapolis Patients
CASE EXAMPLE: PATIENT/ PHYSICIAN
When seeking medical treatment from different healthcare providers, patients typically assume that their important medical information—the medications they take, results of tests performed, their allergies, etc.—is sent by computer from doctor to specialist to hospital back to doctor, all for the purposes of keeping patients safe and making sure each patient gets the right treatment at the right time. Unfortunately, that’s not the reality, because healthcare has not yet caught up with the  information age.
Instead, most U.S. hospitals, doctors and other healthcare providers still rely on paper, pen, telephone and fax. That’s not good for patient care, patient safety or ultimately, the patient’s pocketbook. But there are exceptions, and one shining example is in central Indiana. 

Shahid Khokhar and other residents of metropolitan Indianapolis could arguably be among America’s safest patients. That’s a result of a community electronic medical record system that contains the healthcare records of 1.5 million area patients that a physician in an Indianapolis emergency department, for example, could access instantly to make sure the treatment given on any particular day helps, not inadvertently harms, a patient. A medication regimen, when unknown to a treating doctor, could spell disaster in certain situations. Without a patient’s medical record, doctors may repeat tests, wasting a patient’s time and money.  

“If for some reason I am taken to an ED (Emergency Department)  and if I’m unconscious, say, I don’t have to worry about telling my doctors what my medical history is because I know they’ll be able to get to it,” says Khokhar, a systems engineer. “That’s the most comforting thing…that all the hospitals in the (area) can share that in a timely manner.”    

Cutting Edge in American Medicine

Central Indiana offers a peek at the direction patient care is headed. That’s because an ED doctor, for example, with the necessary authorizations and controls can retrieve a patient's medical records through the Indiana Network for Patient Care (INPC) and access an abstract of a patient’s medical history, including recent hospitalizations, ED visits, medications, allergies, recent lab results, and previous diagnoses. A doctor’s query of the system instantaneously collects, retrieves and sorts records on a particular patient from records at dozens of area hospitals, hundreds of local doctors, and area prescription benefit management firms, pharmacies, diagnostic facilities, laboratories, and even public health departments.

“The system gives me a broader, more comprehensive view of what’s happening with a patient,” says Dr. Shaun Grannis, an assistant professor of family medicine at Indiana University School of Medicine and a doctor working in the school’s clinics. “Better, more accurate information leads to better decision making--that’s the key. As a result, better outcomes will follow.” 

One of Grannis’ patients came to see him on a recent Tuesday complaining of belly pain. The patient told Grannis he went to an ED across town the previous Saturday. Emergency physicians ran several tests, but after three hours of waiting, the patient decided to leave the ER rather than continue waiting. While his symptoms were better three days later, he still wasn’t feeling well. Dr. Grannis believed the patient had mild reflux disease, but before letting the patient go, he queried the system to retrieve the patient’s test results that were performed in the ED across town three days earlier. 

“Sure enough, they drew blood in the ED and he was having a heart attack,” Grannis says. Unfortunately, the patient had left the ED too early. “We immediately transferred him to a cardiac care center where he underwent heart catheterization almost immediately because he had pretty serious blockage.”   

The Indiana system, which has been available to hospital-based clinicians and academic medical center clinics, will be rolled out to other physician groups in the next several weeks.     

“From a patient’s perspective, you get the comfort that your physicians have all the knowledge they need to treat you,” says Khokhar. 

For more information about InformationSTAT contact
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