Knowledge and Attitudes Survey:  Soliciting Client Donations
	Your Center______________________ Your Role___________________
	STEP 1

Pre-training
	STEP 2 

Post-training

	Please rate your current level of experience asking clients to donate money, 10 being “extremely experienced.”
	
	

	Please rate your comfort level asking clients to donate money, with 10 being “extremely comfortable.”
	
	

	Now let’s talk about specific situations.  Rate how true the following statements are for you, on a scale of 1 – 10, with 10 being “completely true.”
	
	

	· I feel comfortable asking teens to donate.
	
	

	· I feel comfortable asking people who appear to be very poor.
	
	

	· I feel comfortable asking clients who pay cash for services.
	
	

	· I feel comfortable asking clients who are on FPACT.
	
	

	· I feel comfortable asking clients who have just received bad news (an unwanted pregnancy, an STD).
	
	

	· I feel comfortable asking someone who is unhappy about long waits in the clinic.
	
	

	· I currently ask all clients to donate.
	
	

	· Our health center does a good job of asking for client donations.
	
	

	· I am excited that we are working to increase client donations.
	
	

	· I think giving money is a good experience for clients, even if they have very little money.
	
	

	I have concerns about asking for client donations (please describe here and check the box whether this is a concern pre- and or post-training).


	
	

	I would like to know more about asking for client donations (please describe here and check the box to the right, to indicate whether this came up for you pre- and/or post-training).


	
	


