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Guide for Managers: Increasing the Use of Intrauterine Contraception
Who Should Use This Toolkit

Health centers that now offer intrauterine contraception – or that are interested in beginning to offer it.  This toolkit provides training materials to update staff knowledge and attitudes about intrauterine contraception, with the goal to make the method more easily accessible to women who use contraception.  
Background

Intrauterine contraception (IUC) is a popular form of birth control used by women all over the world, from 25% in Europe to 35% in other regions but just 2% in the U.S.   According to the Association of Reproductive Healthcare Professionals, several factors account for the disparity in IUC acceptance between the United States and the rest of the world, including backlash from difficulties with the Dalkon Shield IUD several decades ago, relative discomfort in the U.S. discussing sexuality-related topics, dependence on oral contraceptive pills as the contraceptive method of choice, and failure of U.S. health care providers to counsel women adequately about all appropriate contraceptive options.  Studies suggest that the more clinicians and staff know about current guidelines for IUCs, the more they offer this method to women.  

How to Use The Toolbox

The materials in this toolbox can be used within a clinic staff meeting, either all together or as individual parts.  The total time required is about one hour.  You will need an LCD projector to show the video and PowerPoint presentations to the group.  Here is a recommended sequence:
1. Conduct a pre-training of knowledge and attitudes using the survey provided.  Keep these surveys to collect answers to the same questions after participants have seen all the materials in the toolbox.  

2. Show the Video: “Intrauterine Contraception: The Planned Parenthood Golden Gate Story”.  This 11-minute video profiles a two-year effort at the San Francisco based affiliate to increase IUC utilization through staff training, the addition of post-abortion IUC insertion, and streamlining patient screening protocols. After the video, allow time for questions and answers.

3. Show a Powerpoint Presentation: There are two to choose from – The Brief Overview (produced for this website) is appropriate for all staff. The Clinical Update (produced by ARHP) is more in-depth and more clinical, and is intended for those who work directly with patients.  Choose which one suits the needs of your group, and have a lead clinician or other clinical staff lead the presentation.  After the PowerPoint, allow time for questions and answers.  Be sure to review these presentations and customize them as necessary to reflect your medical protocols and your funding environment. 
4. Conduct the Post-training knowledge and Attitudes Survey.  Answering these questions after the video and PowerPoint enables you to measure change in knowledge and attitudes about IUCs.
5. Track changes in the numbers of clients choosing IUCs and share these numbers with staff each week!
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