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RTO Renewed 
Update & June Workshop 

Program Facilitated by:  

Charlie Ives    RTONZ 
Chris Adams    Miles Media 
Cathy Schetzina   PhoCusWright Research 
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Agenda 

 

1. RTO Renewed Status Check 

2. Benchmark Reports – Social Media 

3. Workshop II in Christchurch 

 

4. PhoCusWright Research Presentation 
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Status Check 
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The Essentials 
Overview of the Capabilities Building Program 

 
1. Have a Plan – a SMART Plan. 
2. Resource the Plan. 
3. Balance of domestic vs. international 
4. Data Driven Organisation 
5. Your Destination’s best story teller. 
6. Facilitate a conversation, build a community 
7. Speed & Flexibility 
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The Essentials 
Overview of the Capabilities Building Program 

 

1. Have a Plan – incl. Campaign Plans. 
2. Resource the Plan. 
3. Balance of domestic vs. international 

4. Data Driven Organisations 
5. Your Destination’s best story teller. 
6. Facilitate a conversation, build a community 
7. Speed & Flexibility 
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1. Google Analytics Benchmark Reports 
2. How Social is Your DMO ? Report  
3. Quantcast 
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Top Performers 

1)  Michigan   www.puremichigan.org 
2)  Tennessee   www.tnvacation.com 
3)  Colorado   www.colorado.com 
4)  Virginia   www.virgina.org 
5)   Oregon   www.traveloregon.com 
6)  Pennsylvania  www.visitpa.com 
7)   Florida   www.visitflorida.com 
8)  Hawaii   www.gohawaii.com 
9)  New York   www.iloveny.com 
10)  San Francisco  www.onlyinsanfrancisco.com 
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Workshop II 
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Wednesday, June 15th    10:00 am – 6:00 pm  

Thursday, June 16th 8:30 am – 3 pm  

 

Venue:  Chateau on the Park Hotel, Christchurch.   

A few rooms still available at Hotel: 

Nicki Brown | Reservations | Chateau on the Park  

Tel 0800 808 999 | Email: res@chateau-park.co.nz 

 

Accommodation also available in nearby properties. 

Email: graham.palmer@christchurchnz.com 

Cell: (021) 280 4716 
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Arianna Petkevicius.  Portland, USA 
Arianna is VP at one of the world’s leading travel and tourism 

social media agency – SparkLoft. 

 

CA Clark.  Florida & Iowa, USA 
CA has 12+ years experience on technology projects with North 

America’s largest destinations @ Miles Media. 

 

Darren Kempie.  Sydney, Australia 
Darren is in charge of Google Australia’s travel & tourism 

industry support. 
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FIELD VISIT 

CREATE & POST CONTENT 

USE SOCIAL MEDIA & MOBILE PLATFORMS 

BLOGS – MICRO BLOGS – OTHER SOCIAL MEDIA 
POSTS – GEO LOCATION APPS - PHOTO TOURS 
– ITINERARIES - VIDEO 

 

TELL THE STORY OF CHRISTCHURCH 
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Contact Details 

Chris Adams 

 
• Miles Media 

• www.MilesMedia.com  

• (09) 974 2452 

• (022) 402 1200  

• Chris.Adams@MilesMedia.com 

• Social Media: “KiwiColorado” 

 

 

http://www.milesmedia.com/
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